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2018 Bgrmn dnBBLNLoENL  NBAdngyMN  Nym.
0nBBgLMAbYEL3BNL adofMomds 6g3™ audmBzgzub
y3abybo. bodoMomgzgemm 6nB635LNL 350190NbL
bndofnngnbo o LOgYoMgoNL Po3egdNL  OE3NL
dndoMogmaonon 2018 Bgmbol mnafMnb
dmBni3no®go. 9394y6nb 6nBBgbLgoMgdmb
dnd%n3gmmoalb gubodnmmogdlb @oadon
hMobBodynyemn baMmggon, bgmbaoyMmgemn
aamaMognyemn degodoMmgmado o 939y46nL
3dmdngnmbnMgoy LogMoadmMmnbm bogogMmm
yfMongMoimogodn, Mol ababpemno oiagnbyogaemn
30dfMmonb  dooobbdndndnon  dggmoaf  439460dovb.
y3nMoahgbmogonb dnybgmogo LodgboMdgm
boddnobmonb aoubbmMmizngemgonb 3dMmzgbdn
dpwdnzo nhgbLb oogb Lognombgdn, MMAemgdngs
3daoMdm LgdhmMmMbL obybgdlb o LognMmgob
bobgedbnogmb dbMnposb LBMaoy Mgougnfadab. vbn3g.
bbgoabbgzy  vEdnbnbhMoENeN MMaYbmL dngM
8negoyen 3oEoby3ghnemgagon o MIayEoENgon,
fMM3aon gogemgbob  ababL  LojoMonggemmadn
ondboLNL  BoMAMQBODy, LognfmMmadb dgozubgoab o
obogmn dmobmgbgdnb dgbodudnbo 3MMgdhnfgdob.
obgon @MML 3nEIg3 oM ndMegdo A3gbn -
fmami3 dgconommnb MMemn 3gfmdm LogghmMbo o
bymnbyogegdalb Smfnb.

2018 Bgemb  6ndBgbnb  BaMB@mdoagbemadmab
1000-%g dghn dobgnoMo gondoMono, MM3gemoo
dmfMnb ydmogmgbmoo 3md3dobngdnb
nbongnyomym bLogdggdb gbgodmeo. 40-38)
dgb3goMmo gondoMmomo  Lbgoobbgze LadhmMye
0n%6gbobmMENoNabmob, mmMzgMm dmzgnaMmgm
bodomogzgemmb Mganmbgdn o dg3bznm
oanemmMomng ondBgbdnbadb y3nmo ne Joeoagdn.
ooncmnbnb d98ng  Mganmbgab dmMNL  y39mady
ojhngn ogoMo nym o LBmMgo odnpmd, 2018
Bennb LgdhododMnEood adoMadn aNBBgLbmM3dyLdgbnb
dyodngn BaMdmdoagbacmn onbndbo.

2018 was a dynamic year for business. The Office of
the Business Ombudsman has responded many
challenges. In 2018, Georgia is again in the leading
position in the ease of doing business and protecting
the property rights. Attractiveness of the country's
business environment is stipulated by the low

transaction costs, convenient geographical location
and the positioning of the country in the international
trade relationships, which is reflected in free trade
agreements signed with the friendly countries. In the
process of entrepreneurial activity, despite its
advantages, constantly appear issues bothering the
private sector and requires a prompt reaction from
the side of the government. Also, the decisions and
regulations made by the different Administrative
Bodies, which influence on the business, need
assessment and correction in accordance with the
new requirements. In such situation, our-as the
mediator's role and the government increases more
between the private sector.

In 2018, more than 1000 meetings were held with
representatives of business, most of them were
concerning the individual activities of the companies.
Up to 40 meetings were held with the various
Business Association Sectors. We have visited
Georgian regions twice and had met the local
businessmen in all big cities. Adjara was the most
active, among the regions after Thilisi and thus, since
September, 2018 there was appointed a permanent
representative of the Business Ombudsman.

We have participated during the whole year in
different business conferences, international
business forums, discussions organized by the non-
governmental and consultancy companies.

www. portal. businessombudsman. ge



dogen Bennb - gubdogemmoodn  38mbubnergmanm
bbgoabbge  BNBE5LIMBO3gMaBI3NgLdN, LoagMonadmfmnbm
on®b6gbagmMmydgoddn, oMobodooogMmdm o
bagmBLYEMAHOENM  3Mddobngdnb dngM MMgabnBgodyem
©nblyLNaddn. Boymongfno Azgbn  cvboddmmdemmaos
oMmgmofmng obmnongdmob o g3mbmadngyMm
au9MoINabgdgodoob.  gadminemgonb goBnoMgonbo o
0noboddMmmademmonl goemMdoggonl dndbnon gougaogmMdgm
afMmoingMomoboddmmdemmanb dgdmmoubydgon
oEaNeMmMoOMng o bugMoivdmMMmnbmM MMgebnBongdoub.

ab Bogmn dogmnob  odmngn nym Mganemongonbo o
obogmn  Logobmb3ademm nbnnohn3zgonL  3yonbnon.
0n®6gboob dgygMgodyemn d3mBNngdno o
vEdnbnbhMognym mMagobmgomob dgnMmm
ohoboddmmdemmonon  33Enemmam, MoayemoEngonb
h3nfMon nymb m3hndogmyMn o 3aoMdm  LadmmMb
nd3emgdnbhonnbongnb gmbnafyemn 30000 3dmMbBrogL.

3ndydoggm 316 Logdg®g o dmgobgmbgom, MmMI
obMymagdymn boddggonb 65 %
0n®69LbM3dYELEgbnL dyodamdemmogonmo @©O
Mo3mMagboozngdnon 8gBofMadnb  boboMagdemmeo bMyemo
ub babngmmoMng goobyzahnennym.

2019 Bgemb 6n®BgbgoMgdmb dndoMmonyemgonon doozoMm
audmbzgzo fMAgdy 8mdgbngn  LabadofMoemm  bnbhgdo
0nBbgbo3gonb gxmodhuMo gowobobyzamo,
ongfMmgmopno LagofMm baghmMnb Ladgoemm Mamendn,
6n®6abNL dgbodmagdemmagonb vEa33vuhyMn ©O
3Mmmamisnyemn MoanemoEngon.

aubyem Bgemb  BnBBgbgufMgdmb gondsmogbgonboocznb
auoadyem 6odnggolb dmMnb  oebobndbogno Ea-L
ouoMybgonb 3MmEgoyMnb godoMmnggodo,
9cnadhmMBnemn bogoabobom MgBngbhnb Mgo3mMdo,
dbmaozgmnm dub3nL ease Doing Business-nb Manhnbadn dg-
6 dmBni3nuBg obnbagmgdo, ciuboddMmmademmanl obygdo
bogyMabggoin  LooMonhmozm  bobodoMmoiemboob o
dynMg 6nBbaoLbNL MgogmMAdo (odggamnb obomn
darogoonabn Mgzndn).

2018 Bgmb dydomdo onbym onBBEgLM3TdYLABNL
L3gnoemyMde dmMpoendo, MMdgennE  Loadyogmagdal
ndgmg3o 0nBbBagboob 3mdybngono 3nIo3 yo3MmM
9m39dhnfn gobogl, on@6gbL od3b bodpogmgdo ocigogMn
0936mb bLogyomoMmn boddggonb bLhohyLadbo @o
dndonboMgmaab, vbggg Lodyormado a3ad3L, 3uBoMdmMmmm
bhopnbhngd o vbogmnitngo dbmogemnm  BubB3nb  (IFC)
SMniafmnydndnb dgbodadnbogo.

Our cooperation with the sectoral associations and
economic union was fruitful. For the purpose of
sharing the experience and deepening the
cooperation, we have signed memorandums of
cooperation with local and international
organizations. This year was very active in terms of
regulations and new legislative initiatives. By the
balanced

position with business sector and closer cooperation
with the administrative bodies, we are trying to make
the optimal burden of the regulations

and private sector to be given reasonable terms for
their implementation.

We have worked on 316 cases and managed to
resolve fully or

partially 65% of completed cases In favor of the
entrepreneurs by the

solicitations and recommendations of the

Business Ombudsman.

In 2019, the flexible judicial system for the effective
settlement of business disputes, bureaucracy in the
middle circle of the public sector, adequate and
proportional regulations of the business
opportunities remain as the main challenges in the
direction of the business environment.

Among the steps made forward last year in order to
improve the business environment, there should be
noted simplification of VAT returning procedure,
reform of e-residency taxation, promotion on 6% place
in the rank of the World Bank's ease of Doing
Business, starting the cooperation with the arbitrary
court of france and the reform of a small business
(new preferential taxation regime).

Special portal of the Business Ombudsman

was launched in 2018, which allows to become
business communication more effective, the

business has the opportunity to follow the

statuses and progress of the own applications, also
we have an opportunity to carry out statistics

and analytics in accordance with criteria of the

World Bank' s International Finance Corporation

(IFC).

We are working to be able to protect the business
interests in future not only with regards to the
Administrative Bodies, but also to strengthen the
positions of the private sector in judicial system.
Exactly for this purpose the Parliament of Georgia has
initiated the amendment to the law “On the Business
Ombudsman of Georgia”, which grants us authority to
fulfil the function of the “Friend of Court” (Amicus
Curiae) in the current administrative disputes in the
system of common courts.

www. portal. businessombudsman. ge
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3dydomom, Maoo dmdogomdn dg3zdemmo
on®bgbnLb nbraMabLodnL O30 vMovdbmemmeo
vdnbnbpMognym mMmaaobmagdoob
dndofMogonom, oMmodgo bLobodoMorgmm
bnLbhododn gagMmdm LadhmMNLb 3MBNENngdNL
agodmngmgoo, LEMMgE vd JdnBbnm
bodoMomggemmb doMemadgbhdn nbnnfMgdyeno

B3mMmnmgodo ,L0doMo3gmmb
0n®b6gbmadoybdgbnb  dgLobgd” 30bmbBAEN,

Mmdgmny a30bngdgob yoyemgdmbnemgdob
bogMmoim bLobodomMorgmmgonb LNbhgdodn
dndnbofMmg odnbnbpMognym ogzgodng
dggobMmyemmon bobodoMorgmb dggmamnb
(Amicus Curiae) o3pb4|3no.

JoMoyenn onBBaLNL NBhgMabgdnl Pi3bmyMm
00BMddY uboougo au30mMdogzgom
onoboddmMmadmmaolb dompbnmmM 439y690dn
Aggblb gmemgao nbbpnhyhgomob. obg3g,
9fMmgbym obhngmMymnyem bodmddgom
aoadodn onBboLMTdYELAgBNL mo3nbn nNEgdb
cmnEgMmnb MmMmenb  bogdoMoggemmdn  6nBB3LNL
390nmbnbnbnfMgdnb dndofMoyengdnon.

2018 BgembL dnBBoLMAdYELAYENL vdoMomnb
dMmgdhgonb dbompodgmnbooignb dbyML
gobLognoMgdyemn doEeMoo goozybom
dbmaoyemnm dub3nb bagMmadmmnbm Luognbabbim
dmMm3dmMmognoba (IFC) o odgfMngnb
dgagMmogdygmn dpohgdonb LogMmoodmMmnbm
gobgnomaofMmgonb booggbpmbL (USAID).
ouMBbadybgdyemn goM, dmdogomdns agjmnyfMo
ao3ogMmMdgmagdm BoymomwngMm
cnoboddmMmdmmoob 0d o Lbago
bogMmMomodmMnbm o om©bBmMM
mMagobndoizngdmab.
aubbogymMadyemn dopemmoas 3gmMdm bgdhmMmb
bomonbognb o omdobMymagdgm o
bogobmbdogdmm bgmnbyggmgodab
d®omonboignb rnamanbo o ENL3YLNNLEZND.

o ommmb, aubbogymMadyemn doemmoo
0nBbgbmaddybdgbnb adoMopnb yzgmo
nobodmmdgmb 6n®b6gbNnbHgMgbgdnb
abovzom cmuzpogoyemn dMmadnbognb!

www. portal. businessombudsman. ge

We will enhance the cooperation with our
colleague institutions in the partner countries in
order to protect the Georgian business
interests on the foreign markets. Also, the
Office of Business Ombudsman in the National
Anti-Corruption Action Plan takes the role of the
leader in the field of Business Integrity in
Georgia.

| would like to give my special thanks to the World
Bank's International Finance Corporation (IFC)
and the United States Agency for International
Development (USAID) for supporting the
projects of the Office of the Business
Ombudsman in 2018. | am sure we will continue
the fruitful cooperation with the aforementioned
and otherinternational and donor organizations.

My special thanks to the private sector for trust
and to the Executive and Legislative Government
for openness and readiness for discussions.

And finally, | would like to express my special
thanks to all employees of Business
Ombudsman's Office for their dedicated work to
protect the business interests!
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dM3Ma NbOMmAOo / A BRIEF HISTORY

bodomMomzgemmdn dnBBgbmMaAdyLAgbnb bLoddnabmaab
boogyydzgemn Rogyomo 2011 Bgemb, MmEgboy dgnddbo
bogoobobam MddyELbEgbnb NBLAHNHYMHN; NaN
boRn3zMgddg MgognMgonm, 3obmb3gdmmoodn vb/o
3dMogmngodn bnbhgdyMmn boMgzg®aonb gudm3zmagbnomo Eo
bogubdubooemgdmm bogddnobmanom sbmfMEngeMadEY
aouobobonb gooudbgmaoo yo3emgdgonb o330b.
2015 Bemnb 5 n3gbnbnEvb vdmddgmmo "bojoMogzgemmb
0n®6LbmM3BYELAgBNL dgbobgd" buodoMomzgemmb 3obmbn,
fMmMAenb boogyd3zgmBg 3 NBLAHNHYHTo Lougddnabmado vbagnn
boubgmBmgono gobogMmdm.

www. portal. businessombudsman. ge

80M&ma0 8ubatm0y

bYIBIPILILI®M M3oIOLAIEN

2013 BT0OL 3utHONM®A6 - 2015 6MAOL N360LVTMVJ,
bLAJOMMB3IMMBL 60B6ILMEOIOLAIEN

2015 6T0L 0360bL0WI6 - 2016 BEOL 03T0LITVI

Giorgi Gakharia
Tax Ombudsman from March

2013 till June 2015,

Business Ombudsman of Georgia from
June 2015 till July 2016

Activities of Business Ombudsman's in Georgia was
founded in 2011, when the institute of Tax Ombudsman
was created; It was carrying out protection of the Tax
Payers Rights by means of responding to complaints,
identifying the system defaults in the legislation or/and
practice and through the educational activity. From 5% of
June 2015, the law “On the Business Ombudsman of
Georgia” was enacted, on bases of which the Institute
has continued its activities under the new title. Makes
appeals, talks on behalf of this group and tries to improve
the conditions as for the group members, as well as for

the society as a whole.

a0Mma0 3dmM0ANY
bIBIVILILIOM MPddIVLIIEN
2011 6006 0963MNMVA6 - 2012 6ObL N3T0LYBOI

Giorgi Pertaia
Tax Ombudsman from
January 2011 till July 2012



dnBobn

0nBB6gLbmMAdYLAgBNL Lagddnubmadnb AnBobno bodoMozgemmb haMnipmmMNag 3nMNb dngf bLoadgbofMadgm
bogdnobmonb gobbmMmizngemadobomob oglozdnMgdyemn Joyemgdgonbo o JobmbngMmn nbhgfMabgdnb

o33nL bgemdgbymoos. 6n®6gLMAbYELEgBn dmdJdgadL bojdoMmzgemmb dnB65LMABBdYELEgbNL dgbabgd

bodoMozgemmb 3obmbnb boo3ydzgemBa.

The Aim of the Business Ombudsman’s activities is to promote and protect the rights and legitimate
interests of persons engaged in entrepreneurial activity in the territory of Georgia. Business Ombudsman
acts in accordance with the Law of Georgia on Business Ombudsman of Georgia.

' LagBnobmaNb 3MNBN3gdn

0n®65bmMAdYELA6NL bogddnabmanb
dnfanonagn 3MnBiyndgono:

N badoMoemnobmoo

Y mongghynfmoo

7Y dnyzaomMdmademmoo

N 3ubmbngfgdo

oM%6JdbMaddJCLAJBNL aMdm
du6LUbNMM3IT 3MMoCMJdadlo
babddall

oNB63bM3dICL3IABNL J30MAANL 3NIM
d00M3MaeNtN 3MMoIadsN, BamMaMaManb
bLOBId3CMNL 3NbAE3N01, daNdTMIs6I CANIMUL
MM 6I6NCMIO:

0) Ju6MB3CIBMMBNL boM3JBNL LUBI3ITBI
BAOMaMaasntmnN smMaCtMaaasn

0) 406MB3AEPISBM™MMaNL V@ANBNLOMNMIGNLAL
BamMaMaaentn 3mMMaCtMadasn

dMmomadgddg Mgognfgdo

06n®6gbmMAdYLEgBNL MgognMgdo
audm3ammgbnem 3Mmagmadgody:

7N fggmdgboino

7N dyodamadmmoo

N badofmoigmadfngn abgszbo

7\  BmfMmdagngmn odhnb 3Mmagdmn

Activity Principles

The main principles of Business Ombudsman
activities are the following:

Y Justice

7y Objectivity

7Y mpartiality

7y Legality

Type of Problems to be reviewed by
the Business Ombudsman

Problems revealed by the Office of Business
Ombudsman, can be divided in two parts
depending on its bases:

a) Problems arisen due to the defects of the
legislation

b) Problems arising during the administration
of the legislation

Responding to the Problems

Responding of the Business Ombudsman on

the identified problems:

N Recommendations
7Y Solicitations
N Legal Conclusions

7\ The Projects of the Normative Acts

.portal.businessombudsman. ge



bLORN3MOL VILIA3IoMBY

1. 398Ma3J30) buRN3IMO 39MdM d0BEILOL
B06VVM0IB?
©0Jb (Jamo

2. 9MB03EIM LAZDMbRI VI3L MI I
8900V6Y3000MIdY 30MIBIMN
LALIBIGOAITIML?

©0ub (Joma

3. 3JbJdoo 013 9ty bOJad
bLABIMFIZMHITIoM ©I33L I6
LA3aMAIJVM bOLLOLLIFIMDIMIBM(O3
300bJb0LAB3IOTMBAL?

©0Jb (Jomo

0133360 80608b0©NL. 3366033 ©ObVd3360I

www. portal. businessombudsman. ge

ADMISSIBILITY OF THE APPEAL

1. ARE YOU FILING AN APPEAL AGAINST PRIVATE
BUSINESS?

YES (J NO
v
2.HAS THE COURT MADE A

DECISION ON THE
MENTIONED ISSUE?

YES ) NO
\

3.DOES THIS CASE APPLY THE
CONTRACTUAL DISPUTE OR THE ALLEGED
CRIMINAL RESPONSIBILITY?

YES () NO
v

your application is admissible




aubozbonb gabbnemanb dMm3gbin

aubozbonb dgpobo
aubozbonb gouggogdo dgbademgdgemna MmgmMgs
mbgmanb dmMmhpoemnb (portal. businessombudsman

.ge), abg3zg. gmadnMmMByemn gmbHNb, 3bgemn
ba®nb vb BgfMnemonoin gobizboadnb

Loxyyd3gmdg.

aubozbonb obodzgdomodo
on®bgLbmMAdYELAgbNL vduMomn gubnbngemazL
dgdmbyemn gobozbonb obodzgdomdab o
bognMmmgonb dgdobggludn, yo3emgdadmbnemny
dmnonbmgamb odopgdnoin myaydgbhognnb
BoMmdmganbo.

aubozbonb gubbnemgo

bogoMmm EubgbgdymydgdnEyb NbogmMadannb
aodmobmgnb o anbhaMgbgdyemn dboMggonb
RofMoryemmono on®bgbmdoybdgbn gobnbnemogb
BoMdmpggbnem LoRngoMb.

aubozbonb gubbnemgnb dggagon
aubozbonb gubbnemgnb dggagonob
godmdnbofg, 6n®bgbmMdoyLIgbnL vduMomn
0dBogdb dgbouodadnb obygbab. bognfMmadnlb
dgdmbgg30dn gob3ndLb Mg3mdgbozngdbo o
dpodamdmmogob. vbg3g, ym3eMgdadmbnemno
dmoddomb dgbodoadnb Bmmdoghnyem admdn

dgbohobn 133emnemgdgonb dMmadmn.

Application Reviewing Process

Submit an Application

Making of an application is possible through the
online portal (portal.businessombudsman.ge), as
well as by e-mail address, hot line or on bases of
written application.

Application Review Process

The Office of Business Ombudsman has discussed
the admissibility of the received application and in
case of necessity is authorized to require
submission of an additional document.

Application discussion

By query the information from the public institution
and under the involvement of the interested
parties, the Business Ombudsman reviews the

submitted complaint.

Results of the application overview

Based on the results of the application review, the
Business Ombudsman's Office prepares the relevant
conclusion. In case of necessity it issues
recommendations and mediations. It is also entitled
to prepare the project of amendments which shall
be added in the Normative Act.

0n®6gLMAdYELAGBNL vduMopn BoM@mmagbnemny

The Office of Business Ombudsman is represented in the

nbgzgbhmMmaoo

badgm gnbobbma
badnBnbyHfmb

©o390nb

aubbngmgnb
The Board of bodgm

Investors Dispute

Resolution
Board of the
Ministry of Finance
bobgmdbnoym gmbgdnb
aubgoMagnb anBbnm
©aEgdym bgemdggMymadgdmob
og3o3dnMademn bognmbgonb

Lobgak
0bJMadbnm 8g8bBogmgemn 3manbno

dgbynggdmab
og3u38nMgdymn
©o3906nb

a0Bbnemanl bodgm Commission for the study issues

related to the Contracts signed
Dispute Resolution for the purpose of

Board of the State property disposal
State Procurement

www. portal. businessombudsman. ge



aubbmMizngemgdyemn o

nbniznMydyemn 3Mmgdmadn

Impelemented and
Initiated Projects

bobodoMmorenmUb dggmaooMmn
Friend of the Court

(Amicus Curiae)

2018 Bgemb bojoMozgemb JoMemodgbhb
BoMggnbo bLujubmbdademm nbnnagnzo,
MmM3nb dnbg3znooys ,LobodoMoienmb
doggmomnb" oynbgiznnb godmyngbgdnb oMgoemn
uMoIM3EYoo o badoMoggemmb
bLogmbLbhNhyNnmM LobadomMorgnmb goMo
gubbmMzngempagoo bogMoim
bobodoMoemmaonb bnbhgdodnEs. ombndbyemn
33tmnemgody bodoMmoggemmb
0n®65bM3dYELAg6NL vdomMohb bodyogmadab
dnb3gdL, dboMn oygnfMmbL dnBBgLLJHMML
odnbnbhMonyem mMgabmgdomob dndpnbofMmy
o390dn. 3g9Mdmg, babadomMoignmb
BoMyagnbmb Mg3mdgbona vb/o
dnouz3mnbmb a3amg3omn oznb 3Mm3qLban.

HManbnban dgnonnb bognmbgd®g bogoMmm
dmbgmggdnboignb

bogdomMozgemmb dnB6gLMAdYELAYBNL NBnznohngno O
bogdoMmmzgemmb bogogMmm-badMgbgzgemm dogmohnb
dbomogaMmno babgemadbnoym bhMYJhaMgonb
BoM3madoabmgdnbomanb bogoMm o 3gMdm LgdhmMb
dmfMnb dgnognnb bognmbgd®g MM ENLbn HMgbnban
aondommo. HMgbnbanb dmbubngemggdl dgbadoadnbin
LaMoNEIN3oHhgdN goEagi3vo.

www. portal. businessombudsman. ge

In 2018 the legislative initiative was
submitted to the Parliament of Georgia,
according to which the area of usage the
,Friend of the Court” function expands and
besides the Constitutional Court of
Georgia it will be executed in the system of
common courts. The mentioned
amendment will give the opportunity to the
Office of Business Ombudsman to support
the business sector in the current
disputes with Administrative Bodies. In
particular, to submit the recommendation
to the court or/ and assign a lawyer in the
process of dispute.

AMICUS
CURIAE 18

Training on Mediation for Public Sector
Representatives

With the initiative of the office of Business
Ombudsman of Georgia and under the support of
Georgian Chamber of Commerce and Industry, two-
days training courses were held on “Mediation

between the Public and Private sectors” for public
sector representatives. The appropriate
certificates have been granted to the training
participants

BUSINESS OMBUDSMAN
OF GEORGIA
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bodmdougzemm ggadgon
Future Plans

bodoMozgemmb dnBBgLMAdYELAGBENL vdoMomnb RoMo;ymmado, g3mMbmangymn cuboddMmdmmanbo o gabgznoioMgonb
mfgaoubn®oinnb (OECD) Mg3mdgbmongdnb dnbgoano dgdydozgonem 2019-2020 Bemgdnb gfmmzgbyem obhn-3mMmyaggi3nyem
boudmgdgm gggdodn

Involvement of the Business Ombudsman of Georgia in the National Anti-Corruption Action Plan, 2019-2020,
developed under the recommendations of the Organization for Economic Co-operation and Development (OECD)

G]’I 9 - 2020 Bgmgonb gfMmzgbyem \/

For the purpose of strengthening the direction of
9BangmMmagnaen Ladmd8gmm 338N the business integrity in Georgia, the Georgian
bodoMozgemmb 6NB65LbMAdYELIYENL vdaMohn . :

ol Bl b aaBEALAL Office of the Business Ombudsman takes the
nmc‘;‘:n %]nnﬁ@anb: & r;nCL; angoﬁ%n anb role of the leader in the National Anti-Corruption
4JNEmbNbENBAIMY Jca Action Plan, 2019 - 2020 which covers various
audemngMmagonboignb bodoMozgemmdn, activities:

Mmdgemnz dmnzozb bbgoobbzo vjhngmogdL: )

A Campaigns of trainings, rising awareness

) :bisbBogenm, bonbamMIEiERES activities on Business Integrity;

g:ggnfiobngsaoﬁgom: %?a;;bﬁnabn' 7N Involvement in the direction of the
ngoggb' 0 Business Integrity on the international
: level;
o bogjimobanr;ﬁ:l;: ﬁm:r?l?a B oo 7N Organizing of the events with the
gaaofﬁ@ @b Uﬁgﬁ a8l participation of the private and public, as
agd@:;g,?bao-nm B well as media sectors.

7\ mbnbdngdgdnb mMaabndgoo 3gMdm o

bogoMm bLgdmmMnb, sgMgoci3g dgonnb
dmbubngmgmanom.

afMhongfMocoboddmmademmonb dgdmfMmoboydn ysMonbnb dn®BgbmMdoyba3nbnb Loddmboob
Memorandum of Cooperation with the Council of the Ukraine's Business Ombudsman

2019 Bgmb 3bndgzgbgemmazbom goudemngMaoo caboddMmdemmos doMpbnmMn §39ybgdnb 3memoggo
mMMaabnBoingdocab. 6n®6gLMAdYELEYBNL Ma3nbgdn bbgoabbgzo J3gyobodn Lb3oabbzo oymmMdnm ofMnb
BoMm@mmagbnemn. Azgbn 8nBobno, cobaddmmdenmonb godemngfMgdno gogodnomMmon omMbgodyemn ;3MEbo
o gudmEnmady, vbgsg nd J4394690dn, Loy BoMdmEagbnemna JoMmyemn dnBbaLn, g3zgdmbagb dooin
dbofMpogamnb daMgamaon.

0d dn®bno, 2018 Bgmb gogmmMdgde yMhoingMoicnobaddmmademmonb dgdmMmabydn bodoMoggemmb
0n®bLbmMAdYELAgBNL vdoMonmbo O P3Monbnb BNBE5LMBdYEL3Y6NL LadgmbL dmMnb.

In 2019 the cooperation with the colleague organizations of the partner countries has been significantly
strengthened. The Offices of Business Ombudsman in different countries are represented in different ways. Our
goal is to share the knowledge and experience by means of strengthening the cooperation, also to have leverages of
their support in those countries, where the Georgian business is being represented.

For this purpose the Memorandum of the Mutual Cooperation between the Council of the Ukraine's Business
Ombudsman and the Office of Georgian Business Ombudsman has been signed in 2019. /l Business

OMBUDSMAN
Council

2018  1q

www. portal. businessombudsman. ge



on®b6bMAdYELIGBNL dmMoenn / The Portal of Business Ombudsman

www. portal.businessombudsman.ge

dbmaoyemnm Bub3nbL LagMoodmmMnbm boognbubLiM
3mM3mMmonnb (IFC) dbomMpodgmno dgnddbo o
ounbgfMao on®bgbmaddyLdgbnb adofMomnb
9madbMmbyemn dmfgogmn.

dmfMpoenb guodmygbgdno onBB7LNL
BoM3madouggbemgdb dgndemnom mognaboin
aubiboads ooMganbMnmb o dobybn dnngomb
9madmimmbyemn ogmMmadno, obg3g cgaemn vg36mb
dg8mbyomn aoubizboaonL bhomyLadb o bugdnb
dndnbofMgmoslL. dmMgagemn IFC-nb gMnhaMnydgonb
dgboodudnbo bhomnbhngnbo o 8baMNBNL
BoMdmygonb bodyogmgdal ndgmggo.

Electronic portal of the Office of Business
Ombudsman has been created and implemented
under the support of the World Bank's International
Finance Corporation (IFC).

By using the portal, the representatives of the
business will have the opportunity to register their
applications and receive the responds in the
electronic form, also to follow the statuses of the
applications and the progress of the case. The
portal allows to carry out the statistics and
analyses in accordance with the IFC criteria.

LodoGmzgarmls
(‘ 00B69LMIdLIgbo

e B0
et s

bodoMom3zgemmb
on®6gbmaddyEbAgbnb

BoMdmdoanbgmn agomMnb
03hmMbmadnyMm
Mab3ydemngodn

( Business Ombudsman
of Georgia

(CONFIDENTIALITY AGREEMENT [l VISIT OBMUDSMAN'S WEBSITE

Representative of
Business Ombudsman
of Georgia in the
Autonomous

Republic of Adjara

Since 2018, a special representative of Business Ombudsman was appointed in Adjara. Tariel Giorgadze, the
representative of Business Ombudsman of Georgia was represented by the Business Ombudsman of Georgia Irakli
Lekvinadze and the Chairman of Autonomous Republic of Adjara to the representatives of about 200 acting
private sectors in the region. It should be noted that according to the number of applications received in the Office
of Business Ombudsman, the Autonomous Republic of Adjara is lagging behind only the indicator of the capital city.

2018 Bemnb bLadmoddMnEob odoModn BnBBgLbmM3YLAg6nL L3gNoMyMn BoM@mdoanbgmn unbndbo.
LodoMoggemmb dnBBgLbmMAdYELEY6NL BoM3mdowaagbgemn hoMngem gnmmaadg Mggnmbdn dmddg 200-dg
3aMdm LgdhmMnb BoMdmdoagbamb LodoMozgemmb dn®bgbmMAdyELEg63o nfMajemn Mgq3nbadgd o odoMnb
03MmmbmadnyMmn MaL3yoemngnb donvgMmmonb cougzdiomdoMgd BoMywoanbab.

ombobndbogno, MmM3 bodoMmzgemmb 6nBbgbmMAdYEL3gENL odoMopdn dgdmbyemn aobsbouadgdnb

fMomgbmaonb dnbggno, odoMnb oghmbmdnyfMn Mab3pdmngo dbmemmep Eagodomodnb doRzgbgdgmb

RodmMmAgodo.

www. portal. businessombudsman. ge
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cwboddfmdemmoo bodoMozgemmb hgdbngaf 3bnzaMbnhghoob

Cooperation with the Georgian Technical University

bodoMozgemmb hgdbngymn ybn3gMbnhghnb LodoMoigmnbo o bogMoodmMnbm pyMoingMoimagonb o
on®bgLhgdbmMmemmangonb guldnmMmiahgdoob cmobaddMmaemmonb goMgemgodn, onBByLMAdYELA6NL
odoMomnb dngmM gabbngemyemn bogddggonb dnbgznon, 2019 Baemb nggadada LobBogzemm dogomnogdnb
3Maoymnb dqdqdbo o gudmizgdo.

In 2019 creation and publishing of the collection of educational examples is being planned in
accordance with the cases discussed by the Office of Business Ombudsman, within the frameworks of
cooperation between the faculties of the Law and International Relations and Business Technologies of

o ——

Georgian Technical University.

4 A
on®bgLbMAbdyYELAgbnb Ma3NbNL dgbodemademmobgonb godemngfMmgdnb hMgbnban

dbmayemnm Bubg3nb bogMmodmMmnbm LogNbubbm gmM3mmannb (IFC) dboMoggmno, 2019 Bemnb adMnemdn
ngnadaodo 6n®bobmMaAdyb3gbnb vdoMomnb BazMadnbongnb dgboudemgdemmabgdnb godemngfmagonb hfMgbnban,
Mmdgemny dmnEzogb nbgon 86nd3bgemm3zub cgdgolb, MmMmamMnzoo: Pi3bmyfn dnfadnfn Nb3gbhnngdn (FDID,
hadbngyfn 8gdmmaboydgdnb dmddoads, dMmoegdgonb goobyzgmnb Bndgon, dgnane - dgdobn®dn
n63g5LbHMMgBNLON3NL 3MmMoMgdnb EMMYyMoE o §x3gdhaMoE goaboby3gmoc.

\,
>

I\

Capacity Building Program for the Office of Business Ombudsman

It is planned Capacity Building Training for Business Ombudsman Office in April, 2019 with the support of the
World Bank's International Finance Corporation (IFC). Main topics of the training are: Introduction to Investment
Policy — Role of FDI, Preparation of technical memorandum, Problem-solving techniques, Mediation - a mechanism
for investors to solve the problem timely and efficiently.

. J

WORLD BANKGROUP

Finance, Competitiveness & Innovation

www. portal. businessombudsman. ge



dgdmbyemn gobiboydgdnb bhomnbHNlo

Statistics on Received Applications

on®bgbMAdyYyLAgbnb vdoMohdn

2018 Bemnb dmadoMognabmaonb

bhohnbhngo 3MMgb3mbgbiznnb
hn3g0onb dnbg3nm

Statistics of Referrals in the
Office of Business Ombudsman
by types of corresponding, 2018

dgb3gmMmaon/Meetings

BIMNCTMBN0IN 3MMIL3MBEEPIBBNY
WRITTEN CORRESPONDENCE

76% 24%

on®bgbmddybdgbnb adaMamdn 2018
Bonnb dmdoMmomgnobmaonb
bohnbinso baddnabmanb

boygfmmgdnb dnbgognm

Al

59 bogoagmm o budnoydm godfMmoo18%
50 @madbobyMmgdo 16%

39 Bomdmgoo 12%

32 3dgbgdemmoa, nbx3fMabpfMydhafo 10%
21 bmogyemnb dgyMbBgmoo 7%

17 aobaogmgdo, bgemmgbgdo 5%

12 afMgbgzgemmoo 4%

N 10 bogynbubbm baghmMn 3%
;3 8 opbgoMngn MabyMbgonb 8m3m3zg003%
8 gbafMagmngo 3%

8 hyMn®adn 3%

8 yubuze 3%

7 pfMobb3dmmpnMgds, cmgnbhngo 2%

3 bonboymfmadognm bogmdybngonm LaMznbgdn 1%
34 Lbgo bgMgnbgon 10%

/b\

o\o

www. portal. businessombudsman. ge

Statistics of Referrals by
Business Sectors in
the Office of the
Business Ombudsman, 2018

18% Retail and Wholesale Trade 59
18% Services 50

12% Industry 39

10% Construction, Infrastructure 32
7% Agriculture 21

5% Education, Culture 17

4% Manufacture 12

3% Financial Sector 10

3% Natural resources extraction 8
3% Energy Sector 8

3% Tourism 8

3% Healthcare 8

2% Transportation and warehouse services 7

1% Information Communication Services 3

10% Other Services 34




0n®b6gLMAbYELI]BNL vdumMomdn 2018 Bemnb
dmdommgnabmonbL bhogpnbhngo dm3abybg
36yq06906nb dnbgzno

Statistics of Referrals by Business Responsible
Entities in The Office of Business Ombudsman,
2018

117 bagoMomzggemmb @3nbabboo budnbnbnMmM o

8ob8n dgdo30emn LhMPdhamadn 38%

44 bodofmomggemmb g3mbBmangnba o daMamn gabznmoaMgdnb badnbnbhMmM
o 8obdn dgdagoemn bMadhamagon 14%

42 sangmmofmngn ongnoddoMoggemmoo 5%

16 bogofMoggemmb gofMmgdmb oganbo o bmagnnb 8gyMBamonb badnbnbpfm
o dob3n 8gdozagmn LyMPdhamgon 5%

14 bogoMozgemmb dofMmodagbhn 3%

10 bobodofmmemmgon 3%

9 3Mmgafmopymo 2%

8 bogofMoggemmb nybhnnnb badnbnbhMmM

o dob3n 8gdogagmn bxMPdhamgon 2%

7 bogoMmoggemmb 8nbogoab bogdgoma budnbnLhMm

o dobBn 8gdogagnn byMYJhafMaon 2%

6 3mbgnMabinnb booggbhmm 2%

B bogoMozgmmb mggdnfMadamn hamnhmMngdnEob a3bnmaoo,
dfMmadnb, zu63Mogemmonba a bmMnagmyMn

o133nb LEBNBNLHMM o Bobdn dg8ogoemn biMadhaMadn 2%

5 bogoMmozgemmb bogofmgm bagddgomo badnbnbhfm

o dobBn 8gdogagmn byMYJhafmaon 1%

3 bagoMoggemmb Mganmbyemn gobznomofMmgonb o

nBgMabMmydnhafMnb LodnBnbhfm o Bobdn dg8o30emn biMadnhaMadn 1%
3 bogdofMoggemmb gfmzbyemn 6ob3n 1%

1 babgdBnaym dgbyn336nb bovgabhm 1%

14 Lbgo baMIdhaMadn 5%

38% Ministry of Finance of Georgia and its structures 117

14% Ministry of Economy and Sustainable Development of Georgia and its structures 44

5% Local self-governance 42

5% Ministry of Environment Protection Agriculture of Georgia and it's structures 16
3% Parliament of Georgia 14
3% Courts 10

2% Prosecutor's Office 9

2% Ministry of Justice of Georgia and its structures 8

2% Ministry of Internal Affairs of Georgia 7

2% Competition Agency 6

2% Ministry of Internally Displaced Persons from the
Occupied Territories, Labour,

Health and Social Affairs of Georgia 6

1% Ministry of Foreign Affairs of Georgia and its structures 5
1% Ministry of Regional Development and

Infrastructure of Georgia and its structures 3

1% National Bank of Georgia 3

1% State Procurement Agency 1

5% Other Structures 14

www. portal. businessombudsman. ge




0n®6gLbMAdYELAY6NL vduMopdn 2018 Bemnb Statistics of Referrals by Regions in the
dmdoMmomznabmaénb bonnbhngo Office of Business
fMggnmbBgdnb 8nbg3nm Ombudsman, 2018

175 monemnbn 55% [ 55% Thilisi 175

39 odoMo 12% M 12% Adjara 39

21 gobgoin 7% M 7% Kakheti 21

19 d3g8m dofmoemn 6% M 6% Kvemo Kartli 19
17 anfno 5% M 5% Guria 17
13 83bgmo-8onabgon 4% [ 4% Mtskheta-mtianeti 13
11 ndgfgoin 4% M 4% Imereti 11
11 8no JoMmoemn 4% M 4% Shida Kartli 11
10 bodgamgemm - Bg8m b3oubgon 3% M 3% Samegrelo - Zemo Svaneti 10

o 0 0 0o 0 0 0 (

www. portal. businessombudsman. ge



30BbgLMIdMELIGHOL 5356M5EHT0 2018 fieols sF5Mob 53EHMbMToGo MHglidwd0 306
9356013056mB0L LGHSGOLEH0ZS

Statistics of Referrals in the Office of Business Ombudsman from
Adjara Autonomous Republic, 2018

0n®b6qLMAdYELIN6NL vdomMonmdn 2018
Bemnb ogofMnb agmmbmanyfn
Mab3dydemngnab dmdaMoignabmanb
bhompnbhngo

3mMab3mbgb3nnb

hn3dgonb nbgzno

Statistics of Referrals in the Office
of Business Ombudsman by
types of corresponding from Adjara
Autonomous Republic, 2018

dgbsgMmo/Meetings

BIMNCTMBN0IN 3MMIL3MBEPIBBNY
WRITTEN CORRESPONDENCE

99% 41%

32

on®bbmaddyELAgbnL vdofMmonmdn

2018 B6emnb dmdoMmognabmanb bhohnbhngo
ogomnb vg3hmbmadnyf Magb3dydemngadn dgdogom
m3noddoMmomzgemmagonb dnbganm

Referrals Statistic of the Office of
Business Ombudsman by the

Local Self-government Authorities in
Adjara Autonomous Republic , 2018

odouoydn/Batumi

gmoymaoin
Kobuleti

o

3NBBEILMBBICLAIENL J39MIOBN 2018 BEINL JFIMNL Referrals Statistic on Business Sectors in the
330MBMaNAMN MAL3JBMNSNEIE Office of Business Ombudsman
8MaumMM3NIBMaNL LOJONLONS LAJBNIBMENL LBIMMIBNL BNLIC3NO by Adjara Autonomous Republic, 2018

[ 31% Financial Sector 12
M 26% Construction, Infrastructure 10
M 10% Services 4
M 7% Transportation, warehouse services 3
M 7% Manufacture 3
5% Retail and Wholesale Trade 2
B 5% Industry 2

12 bogynbobbm bggdmmMmn 31% M
10 3856g0emmobo, nbaymabhMmydmymo 26% M
4 dmadLbobyMgos 10% M
3 mMobb3mMmpnMgde, cnminbhngo 7% M
3 BoMmdmaoo 7% B
2 bogomm o bodnoydm gugMmoo 5%
2 dMgbzgmmoo 5% M
1 gbagfaghngo 3% M M 3% Energy Sector 1

1 gubaogmgdo, bgemmgbgdo 3% M M 3% Education, Culture 1

1 3oboiz3o 3% W M 3% Healthcare 1

2018 1g

www. portal. businessombudsman. ge



0n®6LbM3AdYELABNL vdoMonmdn 2018 Bemnb agoMnb vgz3hmMmbmadnyfn
Mabdyomngnob dmdomMognabmaonb bhohnbhngo dma3obyby nbygdgdnb dnbgaznm

Referrals Statistic on Responsible Entities in The Office of Business
Ombudsman by Adjara Autonomous Republic, 2018

5%

o
®

17 LYOJOMOI3IMMML BNEIBLOTY LLANBNLOMM
©J doban 33ao30™N bOMITOIMIBN 44%
LYJOMOI33CMML JdMBMaN3NLy I 3aMIMN
7 8063N010MJsNb baaNBNLAOMM

©J doban 33ao30™N bOMITOIMIsN 18%

3 000138MNL 3IMNY 8%

2 dMadJtM3mnb admny 5%

2 badtmmMu 3dMNY 5%

2 0d0MMNL 330MBM3NIMN MAL3JGTNSNL
3N606LOTIY CJ JdMBMBN3NL LydNBNLOMM 5%
2 bLYJOMOI33MML NJLONBNNL LyENBNLOMM
©9 daban dJdau3oMMMN bOMIJNIMIsN 5%

2 buJuMOI33CMML 3N6VBV6 L1JZIT budNeNLOMM
©J doban 333030 bOMITIOIMIBN 5%

2 01sntmnobnLb 8dmNG 5%

&lo
3"
&Y
2 .
(%]

V

%9;

449% Ministry of Finance of Georgia

and its structures 17

18% Ministry of Economy and Sustainable
Development of Georgia

and its Structures 7

8% Batumi City Hall 3

5% Kobuleti City Hall 2

5% Khulo City Hall 2

5% Ministry of Finance and Economy

of Adjara Autonomous Republic 2

5% Ministry of Justice of Georgia

and its structures 2

5% Ministry of Internal Affairs of Georgia
and its structures 2

5% Thilisi City Hall 2

BUSINESS OMBUDSMAN

OF GEORGIA

www. portal. businessombudsman. ge
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6n®65bmMAdxELAGBNL adoMandn 20186gmb
dgdmbym boddggd®g Mgognfgdnb bhomnbHNgo

Solicitations

abgzbo

dyodamdemmoo
Legal Conclusions

m3I3Maae@aBNy
Recommendations
bogoMommgdnenngn

62% 19% 19%

Responses Statistics on referrals received
the Office of the Business Ombudsman in 2018

131 8ndnbomg 42%

103 oagonoo gaoby3zghnen 32%
57 pofMymonoo@ gooby3zghnemn 18%
19 Bobnegmmomng goobyzgnnemn 6%

6 Rggbn 3m33gmabsno oM ofMnb 2%

on®bgbmMddybdgbnb vdoMmognb 2018 Eemnb bagdggdnb Lonhybgdn
Statuses of Cases in the Office of the Business Ombudsman, 2018

42% Ongoing 131

32% Positively Resolved 103
18% Rejected 57

6% Partly Resolved 19

2% Out of Competence 19

~

dJbMa3dby / NOTE

LMICIE 36 BIBNTMBMNSZ B8INO1I3AMNLBENBIL

.

20186JMb ©JILMIMMIBdITN baJdaJJsb 65%-daN dNBb3bM3dICLAIBNL 3MBNBNI

IN 2018, POSITION OF BUSINESS OMBUDSMAN,
WAS FULLY OR PARTLY CONSIDERED BY 65% AMONG COMPLETED CASES

www. portal. businessombudsman. ge




o3nbubbmo budnbnLHMML Vz50nb
aubbnmganbL bLadgmadn
on®bgbmMaddyLdgbnb AMbobBneMgmMmdNnc
aubbngmyenn boqdggonb bhomnbHNgo,
2018650mn

Statistics of Cases with the participation

of the Office of the Business Ombudsman

in the Council of Dispute of the Ministry of
Finance, 2018

4 )

ARLS 896N336y / NOTE

2018 Bgmb o3zg0nb goubbnemanb badgmadn
obMymadyemn bagddggonb 85%-dn
on®bgLMAdYELAYBNL IMBNENO gomzumnbBnbgdyemno
bMYMoE b BubnemmobMng gonogoenbBnbab

In 2018, Position of the
Business Ombudsman was 85% considered

\_

among completed cases in the
Council of Dispute

J

19 6nBbgbmMAdYELEgbnLb Mg3madgbwoino 68% [ 68% Recommendations of the Business Ombudsman 19

10 dndnbomg 53%

7 BobnemmoMng ogdoymaznemon 37%
1 bMymoE Eagdoymanemeo 5%

1 oM ogdoymangmo 5%

5 6n®65LMAdYELAENL dyudamammds 18% M

2 dndnbofMyg 40%
2 bMyMoE ogdoymanemeo 40%
1 ofM ogdoymangmpo 20%
4 5n®6gbmAdYELAYBNL oLzt 14% M
2 bMyMoE ogdoymanemeo 50%
1 BuBngmmomng ogdaymangmo 25%
1 oM ogdoymangmo 25%

53% Ongoing 10

37% Partly Considered 7

5% Fully Considered 1

5% Rejected 1

18% Solicitations of the Business Ombudsman 5
40% Ongoing 2

40% Fully Considered 2

20% Rejected 1

14% Conclusions of the Business Ombudsman 4
50% Fully Considered 2

25% Partly Considered 1

25% Rejected 1

bobgdbnogm gmbgbnb aubgloMa3anb BnBBNno oAb bgmdgsMymgdgdmob ojouzdnMadyemn
bognmbgonb dg8bBozemam 3madnbnodn GNBB5LMAbYELAGENL AMBLuBNMgmMANM

aubbngmyemn bougddggdnb 2018 Bemnb bohnbhngo

Statistics of cases discussed by business ombudsman in the

51 Commission for the Issues related to the State Property Disposal, 2018

Positively Resolved

Rejected

c
3
c
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o
e}
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ao@obyzgnnemn N
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6nB6gbmMaddyLAgbnL dngM 2018 Bgemb gobbnmymn boagddggdn dbmayemnm dob3nb 3emobnayngoagmmnb dnbgo3no

The cases discussed by the Business Ombudsman in accordance with the World Bank Classification, 2018

4 ddbnasdbo / NOTE )

bbgo buddgnon, MMAMAadni3 oM dnglno3bgdo dmzgdyem
3uthaammngob = bLonbzgbhnENM 30MEodYMgdgdNL
3dmMadmnMgoa, adnbnbhMonNyemn MMaabmb dngM
oMnibyomn boyMmazgon & yoMndgon

&1

Other Conducts not falling in none categories listed
above = correction of investment liabilities,
fines & penalties imposed by the administrative
structures

\ /

96 yaoMn/cgnmbadyfn H 30% Sudden/Arbitrary

o \ o\gb

doMggacmnfgdgemn 33cmnemgogon 30% Regulatory Changes 96
6 3mbpMogmnb goyddgoo 2% 2% Breach of Contract 6
1 gdbdfMmd3mMnono 1% u 1% Expropriation 1
213 bbgo bogdggdn MMAgMgon oM 67% Other conduct not falling in

dng3no3bgoo dmEgdyem 3omoamMngob 67% [ | none categories listed above 213

bogdnabmaénb dgaan / Result of the Activity

dbmoyemnm dub3nb LogMoodnMnNbm bLooyNbobbm smMMdmMognnb (IFC) dngfM dgdydozgdyemn dgomMEmMeEIMannol
0n®BgLbMAdYEL36NL mMmonbdn 2018 Benb aobdogzemmoodn dgdmbyemn Logddggonb dnbganon MNbNL d430d
udgoumn nb3gbmnizngdnb mMmEgbmobo 77,6 demb vdd memofMmno. Mo 2018 Bemnb goubdogemmoudn §39yobodn
dgdmbyem dogmnob yi3bmyfM nb3gbhnngdmab dndomMogdodn 5-6% -no.

Due to the methodology developed by the World Bank's International Finance Corporation (IFC) according to the cases
received in the Office of Business Ombudsman during the year 2018, the capacity of the risky investments amounted
77,6 million USD. Number of the risky investments in respect of the total investment is within the range of 5-6%.

fMnbsnb 93098 odaofMn Nb3gbmniNNb MEgbmos (USD) 77 6286 599

Amount of the risky investments

ofMboyMn/gobbmmngemadyemn nbzgbhnno / Existing /implemented investment (USD) 56 123 826
uaaadnemn nbzgbhngno / Planned investment (USD) 21 502 773
fanbgnb d398 dymon Eoboagddgdymomo Mompgbmoo 3 208

Number of employees at risk
fMnbgnb g398 dymao3n obogdgdymoo MomEgbmas / Number of current employees at risk 2 281
fMnbgnL g308 Byman OVggadnemn oboddgoyemaonlb Mom@gbmos / Number of planned employees at risk 927

aanemmomngn 3maddubngon 58% Local companies
bagMonvdmMnbm gmaddubngdn 42% International companies

www. portal.businessombudsman. ge



bogMoodmMnbm choboddMmmdenmoo / International Cooperation

bodotmzgmmb d0B65LMAdYELIg6oL For the purpose of strengthening the Institute of
0Bbomyhob godmogmgdob o 8obo Business Ombudsman of Georgia and increasing the
bogdoabmdolb 183qdnnobmaab Mool Bnd6oom, efficiency of its activity, various projects and

initiatives have been started together with the

bogmodmbobem mMaobodongdmab , : ) o
cooperation of the international organizations.

00boddtmammodom, onbym bbzowabbgo
3tmadhadob o nboonomnzgdob
aobbmMzogmado.

Governing for
Growth
in Georgia

i EU WORLD BANK GROUP
Ml Delegation OECD IFC | setnn

®

on0boddMmmdemmonb dgdmmMoboydgon / Memorandums of Cooperation

audmEnemagonb gaBnamMgonbo o In 2018, the Office of Business Ombudsman of
00buddmmagmmonb gommMdazgonb anBbnm Georgia for the purpose of experience sharing and
2018 Bgemb bagofmozgemmb enhancing the cooperation signed the Memorandum
dnBB65LMBdLAENL adomands bbzomabbza of Mutual Coopefat;ion W;Fh v?rious I-oci! and
aaneMdMNg o LogMamadmmnbm international organizations.
mfaoabnBoizngdocob

afMongMoonoboddmmadenmaonb dgdmMmMabroydn

aovogmmado.

dmemmbyM-doMmoigenn bogagMm o boudMgb3zgemm dogmago
Polish-Georgian Chamber of Commerce and Industry

bodoMozgemmb 6n®BgbMABdYELEg6E3s nfMougemn Business Ombudsman of Georgia Irakli
mggd3nbodgd o dmemmby- Lekvinadze and Marchin Rutovich,
dofmogemn bogagdm ©o the President of Polish-Georgian

badMyBagmm dogmonnb Chamber of Commerce and
3MaBnnbmdo doMAnb MymmanAdo Industry, signed the

mongMmaoggonb 898mMabogdl Memorandum of Understanding.

dmobgfgb bgemn. 898mMmMobydn
e S o Memorandum represents the

BoMmdmuoagbb dboMggdlb dmMnb _ o o
mechanism of efficient cooperation in

bbgoabbgo dndoMoyemadno go3gddmamn
06083MMBemmMaNL 89706na. different directions between the parties.

LOTONBIMD ( \ BUSINESS OMBUDSMAN
00863LMB6IOLAIBN OF GEORGIA
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Georgian Chamber of Commerce and Industry

badoMoggemmb onBbybmddybdnbdo
nMa3emn cngdanbadgd o bodoMomzgommb
bagadmm-badMmagbggemm 3ogmamnb
dMoBngbhda Bnbm Angmazabdo
maboddmmdemmonb dgdmmaboydb
dmabgmgb bgemn. dgdmMmMaboydn
nongoemnbBnbgdb Mggnmbgddn gfMomaemnan
dobzgmmaonba o bonbogmmdaznm
bobnoonb ;MBnbdngdgodnb dmbymaab,
uafMgmag bagagmm-badMmgbggemm dogmoho
bbb dgpbymaob Mggnmbgddn dmddgm
onBbabbyongdhmadba a bajoMozgenmb
onBbgbmaddypbdgbb dmMnb dgnfmm
oabaddmmdemmoab.

bodofmzggmmb boagodtm-bodmgbzgemm domono

Memorandum of Cooperation was signed
between the Business Ombudsman of
Georgia Irakli Lekvinadze and Nino Chikovani-
the President of Georgian Chamber of
Commerce and Industry. Memorandum
foresees arrangement of joint meetings and
events of informational character in the
regions, also the Chamber of Commerce and
Industry will promote the close cooperation
between the current business communities
and Business Ombudsman of Georgia.

e

bodoMmomggemmb bhomnbhngnb gfMmMgbyemn
badbabyfn

National Statistics Office of Georgia

~N

bodofMmomggemmb bhomnbhngnb gfMmMmzbyem
badbabymMba o bajoMoggemmb
onBbgbmddybdgbb dmMnb yMoingho
oabaddmmdemmanb 8gdmMabopdn [
guggmmdo. mMdbMng mgndnbhb
bgomn badbhomnb amdabMyengdgemdo
nmMgdhmmmMmdo gmanho oomomadnd o
onBbgbmddybdgbdo nMagemn

myq3nbadgd dmabgmab. dbomggdn nbogmMmdaznnb

a9i3mnb aBno dmdagoem maboddmmdemmoody
dgomubbdwbgb.

Memorandum of Cooperation was signed

Irakli Lekvinadze. Parties have agreed for the future
cooperation through exchange of the information.

between the National Statistics
Office of Georgia and the Business
Ombudsman of Georgia. Bilateral
document was signed by Gogita
Todradze - Executive Director of
GeoStat and Business Ombudsman

J
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bodoMmmggemmb 3mbsyMabiznnb bovggbhm Competition Agency of Georgia

anB6gbnb badgBamagm nbhafMmabagdnb Memorandum of Cooperation
gfMomagmngn o3nb dnBBnm for the purpose of joint
bagofmggemmb andbgbmdonobdgbda protection of business
nMagemn maganbodgd o entrepreneurial interests
bagammzaemmb 3mbaafMabannb was signed between the
M AUl (e DR e Sl Business Ombudsman of

bayMmdo : ) )
$Ahg e B A fakrBrh Georgia Irakli Lekvinadze and
Nodar Khaduri -Chairman

dngdmMmaboyndb dmabnfmgb bgoemn.
of Competition Agency of Georgia.

(¢ JMBJIIMHIGENNL IMDOONSNL 3IMGI LOIGMIINGNLM Ja

- J

8aM3obnnb g3mbmangyMn gogMonoabgdo (DWV) German Business Association (DWV)

bogoMoggemmb 6nBBabmM3dyYyLAg6dy nMolemn Memorandum of Cooperation was signed
emgd3nbodgd o

aa9M3oubnnb 93mbmadngyMn
au9Monabgonb ddomMomzgemn bodgmb
ovu3dzomdomygd bodo hgMbgbdo
afMmongmoionobaddMmmaemmonb
dgdmMmoboydb dmobgMmgb bgemn,
Mmdemnb dnBobna dbaMggdb dmMnb
oMbadymMn yMoingMoIiMogonb gommMdugzgdo O
obmnonnb Bggmn 3maddubngdnb dnBBL
bagBnabmanb bgem8gBymaa. business activities of the member

companies of association.
\_ A /

between the Business

Ombudsman of Georgia

Irakli Lekvinadze and Sasha
Ternes- Chairman of the German
Business Association. The goal of

memorandum is

Deepening the current relations

between the parties and the promotion of
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mJa0MeI?(0 ddb3aOmMAs0

REGIONAL MEETINGS

[

bodoMogzgemmb 6nBByLbmMAdyLEg6do
bodoMmzggemmb bogogMmm bodMgbzgemm
dogmohoboiab, dbmoyemnm 6063nb Fgno3nL
bogMoodmMmnbm boognbobbm
3dmM3dmMonobomob (IFC) o USAID-nb
3Mmadmnb ,ddoMonzgemmos
aubgnooMgonbognb® doMpbnmMmmanb
ogofMmamgodn Mggnmbgddn dnBB3LNL
BoMdmadognbemgodmub mM ghodo (2018
Bemnb vdMnembo o bmgddgMmadn) dgbgzgMgon
godoMmoo. dgbzgoMgddg bojoMmomzggemmb
on®b6gLMAdYELI96d0 NnMoglen ¢mgdanbadad
Magnmbycmn 6nBBgLLYgHMMNL
BoMdmadoanbemgob onBBgbmadoybdgbnb
mo3nbnb bogddnobmaonb abagoMndn o

uangdnemn bnabgemggdn goobm.

933000
ZUGDIDI

J90100b0

MBIMH3IM0 KUTAISI

OZURGETI

2000330
BATUMI

Y

N

Business Ombudsman of Georgia within the
framework of partnership with Georgian
Chamber of Commerce and Industry,
International Finance Cooperation (IFC) of the
World Bank's Group and the project of USAID
“Management for Development” held meetings
in two stages (in April and November of 2018)
in Georgian regions. At the meetings, the
Business Ombudsman of Georgia Irakli
Lekvinadze introduced to the representatives
of regional business sector, the planned news
and the report on the activities of the Office of
Business

~

AboB0bI
AKHALTSIKHE
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LIIMMAAMMOLM JMEABIMIABBNJG0 ©I BMENHIJFIBN

INTERNATIONAL CONFERENCES AND FORUMS

2018 BgmbL bodomMogzgemb on®6gLbmMBdYELEAg6ds dmbBabnemgmos dnnem LojdoMogzgemmbo o dnb
gyofMmamaob goMmgom MmMgobn®gdyem 20-8g domomn mbnb bogMoivdmMnbm 3mMmbo3gMgbsnobo o ogmMyddn.

In 2018 Business Ombudsman of Georgia participated in up to 20 high-level international conferences
and forums which were organized in Georgia and abroad.

dJb0o® Jab3M 2018 / MUSIAD EXPO 2018

bogoMomzgemmb 6nBBLM3oyYEL3g6do nMojemn : ) )
Business Ombudsman of Georgia Irakli

nboudgd oyMggoinb Mgbdydemngnb
ad3 08 cwafdg o S Lekvinadze took participation in the business
3MaBnabhnb domMmBozno godomomym

forum held under the patronage of the
President of the Turkish Republic. Irakli

Lekvinadze was invited by the independent

0nBbgbagmMmyddn dnngnm @mbobBngmgmoo.
mmbnbdngda®g nfMogemn cmgdanbady
odmy3nEgogm oighg 8Mgbggmmo o
6n®6gLAgbomo vbmMnono MUSIAD-nb dngM

Turkish Industrialists and Businessmen

Association MUSAID under the status of special

b3gnagmymn bhydMnb biopybno nym 3nB3zgncemn.
guest.

3Mnbniab g3mbmadngyMn ogmMydn Jogmoag cdngmnbdn / Krynica Economic Forum in Thilisi

bogdomMomzgemmb dnBBEgLbmMAdYELEg6n NnfMugemn cgd3nbady Business Ombudsman of Georgia Irakli Lekvinadze
3MnBnob g3mbmadngyM ogmmyddy, 3u69mdg ,,Doing delivered speech at the economic forum, during the panel
Business in Georgia: »,Doing Business in Georgia: Advantages and
Advantages and Disadvantages”, Disadvantages. The forum was attended by the
bnhysnom godmano. o3mmydb Presidentsof Georgia, Slovakia and Poland,
bogdoMogzgemmUL, bemgzgoglgoinbo EO also Prime Minister of Georgia and up to
dmemmbgonb 3MgBngbhgdn, vbg3g 300 guests. The goal of the forum is to bring
bogdoMmozgemmb 3MgdngM-8nbnbhfn together high-ranking individuals from different
o 300-3wg bydomn ogbBMM. ¥ b countries who are making economic and political
gymfMmydnb dnBobno cmogn dmyyammb bbzoobbgo 9439y6nb decisions and also, the promotion of deepening the

93mMmbmadngyMmn o dmenhngyMn gooby3ghnggdnb dialogue and cooperation between Europe and its partner
dndego dogagmn Mabanb dnfgob o bgemn 8gyBymb countries.

93Mm3abo o dnb doMpBnmf 439y696L dmfnb
enammanbo o cnuboddmmaemmonb gommdoggoab.

- J

bodoMmzggemm-noemnnb dn®6gLb ogmfydn / Georgia-ltaly Business Forum

bodoMozgemmb 6n®bgbmddyLEgbn nMojemn Mgdanboadg bLogdoMmzgmm-nhoennb BnBB3L
gmfydb ogbbMmm, Mmdgedn 23 nfhomnygfn o 120-Bg dghn JoMogemn gmddobno negdo
dmbBabngmgmoolb. gymMmydnb dLamMagMmonbalb aobnbnemgb nbgon ogdpyomymn bognobgon,
Mmagmmnzoo: bapMmobbdmMpm nbosmabhMadmamo, 9baMagmnanb bozgMman MganmborodmMmnbm
dabademgodemmogon o d39y6nL bonbzabhniznm dmpgbsnagmn.
Business Ombudsman of Georgia Irakli Lekvinadze attended a Georgia-ltaly Business forum, in
which participated 23 Italian and more than 120 Georgian companies. During the forum there
were discussed the following topical issues: transport infrastructure, inter-state capabilities
between the regions and investment potential of the country.

2018  of
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3Mnbn3ab 93mbmangyfn ogmiydn / Krynica Economic Forum

bodoMogzgemmb 6nB6gLMATdYELIg6dy IMBubnemgmds dnnem o Lnhyznor godmaznEo
3dmmmbgonb Jogmod 3Mnbnzodn godoMoigem 93mbmadngyM ogmMyddg, MMIenb dnBobno
bagomn dgpbymb g3Mm3obo o dnb doMpbnmM 939y6goL dmMnb ciwboddmMmadgemonb
aomMduggoob o gMoimomngn g3mbmadngyfn 3Mmagdmgonb gobbmMisngemadab.

Business Ombudsman of Georgia took participation in the economic forum and
delivered speech, which was held in the city of Poland, Krynica. The goal of the forum
was promotion of enhancing the cooperation between Europe and its partner
countries and the implementation of joint economic projects.

no ddoMmzggemmonb Jofgbnmmanb dg-5 gemmaoamgmn badngn
5™ Open Government Partnership Global Summit (OGP)

bodomMmoggemmb 6nBbgbmdoybdgbn nMogmn mgdanbodg mno ddoMogzgemmonb
domMnpbnmMmonb Mngnon 39-5 aemmoogmymn bodnpnb 3emgbofMyemn LabnnL aabLB6JL
ugbBMmM. 08 pdbnd3bgecmm3zubgb mMbNbdngdolb LojoMo;zgemm mozdiomdomg 939y6nb
bhomyLnor dob3dnbdemmogo. gb 3nfMggemn dgdmbggzoo,MmMEgbo bojoMozgemm doagn
Mobgnb LagMmoodmmnbm doMnhbnmMmonb bgeddmzoubgemne, MmM3gemn dbmogemnmb 76
boubgdbnogmb vgMoINabgdl.

Business Ombudsman of Georgia Irakli Lekvinadze attended the opening of the
plenary session of 5 Open Government Partnership Global Sammit. This important
event was hosted by Georgia as the head country. This is the first time, when
Georgia is the head of the high-rank international partners which unites 76 States
of the world.

boadofMoiggemm-Anbgoinb 93mbmadngyfmn maboddMmdemmanb gubznomofmgonb 3mboggbino
Georgia-China Economic Cooperation Development Conference

bodomMozgemmbe o Anbgonb dnobabinb 3MmM3nbnob dmMnb bogadMmm-g3mMmbmadngyMmn
o0boddMmdemmonb aob3nmoMmgonb dg-3 3mbomagMgbsno gondoMoo. dnbn 8nBabn mMm
9439y0bob dmMnb ooboddMmdmmonb gomMdouggoo, LogodgmMm-g3mbmadngyMmn
amoingMmoimogonb gobgnmomgos o godmpnemgonb godnoMmgdo nym. 3mbogMgbisnab
bodomMozgemmb onBBgbmaAdybLbIgbn nMogemn mgdgnbodg o 6NBBoLMAYELAENDL
dmoanmg mg30b gogmobodg ogbbmbab.

The 3™ Conference on Trade- Economic Cooperation was held between Georgia and the
province of China- Dziangsi. Its aim was enhancing of cooperation between two countries,
development of trade-economic relations and sharing of experience. The conference was
attended by the Business Ombudsman of Georgia Irakli Lekvinadze and the Deputy Business
Ombudsman Levan Kalandadze.

www. portal. businessombudsman. ge



ammooyfn 6n®6gLbNbY O Nbzgbhnfgdnb a3mmydn / Global Business & Investment Forum

bodoMmomggemmb 6n®bgbmddybdgbdo nMogmn mgdanbodgd ,Logddnoub dJomomo
augMonNabgonbo” o “bajoMozgemm o vBno-ogMngnb bogoudMm-bodmMgb3gemm domomnb”
ym3zgmbemnym mmbnbdngdodn, ,aemmoommymn onBbgbnbo o nbzgbihnMgdnb ogmMyddn”
dnnem dmbabnemgmado o ogmMydnb gemgaomgolb bnhysno dndoMos. nfogemn cngdanboadgd
dmboubnmggdlb LodoMoggemmdn oMbgoyem BnBBgbaoMgdmbe o dnB65bmMA3dYELA3Y6NL
adoMmoagnb bogdnabmanb dgbobgd dnobmmo NnbogmMdozno.

Business Ombudsman of Georgia Irakli Lekvinadze participated in the annual event of
“Business Women's Union” and "Georgia and Asia-Africa Chamber of Commerce and Industry
on the “Forum of Global Business and Investment” and addressed the forum delegates. Irakli
Lekvinadze updated the participants about the business environment in Georgia and the
activities of the Business Ombudsman' Office.

ofmongmoznb mggon 2018 / Arbitration Days 2018

0n%bgbmdoyL3gbds nfMogemn mgd3nbadgd dmbabnemgmos dnnem bogmMoradmfmnbm
3dmboygfMgbznodn ,oMonhMoznb emggon 2018" o amaggomgob bnpyznor dndoMomo.
mongnbnb ,oMon@mMoznb Eggon® bogMmodmmnbm oManhmMoznNb y3gmoBg nEn
ymgzgmbemnyMmn ogmmydno Rzgbb MognmbBdn, Mmdgemniy dnBbow nbabogb nbogmmMdonnb
89133tmab o dmbabngmag 439y650b dmfnb doMbhBnmMmaonb gomMdogzgoab.

Business Ombudsman of Georgia Irakli Lekvinadze participated in the international
conference “Arbitration Days 2018" and addressed the conference delegates.
“Arbitration Days” of Thilisi is the biggest annual forum of the international arbitration
in our region, which aims sharing of the information and enhancing of the partnership
of the participant countries.

bomodudm 6nB65LNL 3Mmboggfgbisno / Gambling Business Conference

bodommggemmb 6n®bgbmaddyLdgbds nfMogmn mgd3nbodgd o LojdoMoiggemmb
bhopnbhngnL gMmM3zbyemn bodbobymMnb omdobMymgdgmde EnMgdhmMdo gmanpo
om@Mmodgd dmbubnemgmado dnnegb Lomododm onBb6gLNL dbmMEnNanNNb MMasbn®gdnom
gudoMoigem 3mbaygMmgbznodn ,Locmvdodm on®BgLNL audggznMzommonb vdomgdy @O
ubgoMndagoooo bMyMmymao“. dgbggMudg avbnbnemglb Lamodudm dnBBaLNL LadhmMAan
uggadnemn abogmn Mgayemongon o onBbgbmaddybdnbdo 3mboygMgbiyznnb @mBobnemaggdL
aooi3bm nb dgbndzbgdn, MMdmagdniy odoMomdo, obogm Mogymongdoob ogluzdnmgonom,
dgbodoudnb ybygdgdL goyagdogbo.

Business Ombudsman of Georgia Irakli Lekvinadze and Gogita Tidradze -Executive Director of
National Statistics Office of Georgia, participated in the conference “Rising of Transparency of
Gambling Business and Improvement of Reporting” organized by the Association of the
Gambling Business . New regulations planned in the business sector were discussed on the
meeting and the Business Ombudsman introduced to the participants of the conference notes
related to the new regulations, which were sent to the relevant authorities by the Office.
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ddmMIMOOO0JIT ©OO3TMaa0Isby ©J JBbMIT 063JbOMEMAGAIO6

MEETING WITH THE REPRESENTATIVES OF THE INTERNATIONAL ORGANIZATIONS,
ACCREDITED DIPLOMATS AND FOREIGN INVESTORS IN GEORGIA

yfMhongMoiooboddmmdemmonb godemngmgonb, nbogmMdopnnb go3mnbo o nbLbHNHYNYMN ddgbgdenmanb
dn®bno LojomMom3gemmb 0n®6gbmAdyELIgENL vdafMomn odmnyMo ocoboddMmdemmob Lbgoobbigo
bogMoadmmMnbm mMmMaobndoignoboub, bLojoMoggmmdn ogMgEnipgdoym ndemmdopgobo o ybmam
n635LHMMgodMAb.

For the purpose of enhancing the mutual cooperation, exchanging information and institutional construction, the
Office of Business Ombudsman of Georgia actively cooperates with various international organizations, diplomats
and foreign investors accredited in Georgia.

dgbggMmo AnbyMn 3mddubngdnb BoMdmdoagbemgdmob
Meeting with the Representatives of Chinees Companies

0n®BgbmMAdybAgbn NnMagmmn mgd3nbadg bodjomMomzgemmadn 3nBnhnon dymog
AnByMmn 3mddobngdnb (Carmelton Company Limited, Onlen Fairyland (HK)
Company Limited, Karibu Baby Limited, eCOM Asia Limited, China Effort
Limited, Garland Company BV) BafMdmdoagbmadb dgbgmo. dn®bgbmdoywbdgbdo
bLPAMgBL J39yobodn oMbgdym BNBBgbaoMgdmbo o bonb3zgbiniznmM Jemndohm®g dnobmo NbagmMmdono. vby3zg
nboyodMab bojdoMoggemmdn GN®BoLMAbYELAYBNL Ma3NbNL bogddnabmonb dgbobgd.

Business Ombudsman of Georgia Irakli Lekvinadze has met the representatives of Chinees companies visiting
Georgia (Carmelton Company Limited, Onlen Fairyland (HK) Company Limited, Karibu Baby Limited, eCOM Asia
Limited, China Effort Limited, Garland Company BV). Business Ombudsman informed the guests about the
business environment and investment climate existing in Georgia. Also, they talked about the activities of the
Office of Business Ombudsman.

dagbggmMmo bojomMmggemmdn o3Mgonhgdyemn ndemmdohnymn 3MmmM3ybnb, LagMovdmmMnbm o EmMBmMn
mMaabnongonb BoM3madoggbemgdmob

Meeting with the Representatives of Diplomatic Corps Accredited in Georgia,
International and Donor Organizations.

onBbgbmdoywbdgbn nMagemn gmgdgnboadg bodomomggeamdn
a3Mamnmadgemn @ndemmdotngfMmn gmmM3dpbnb, bagmoadmfMmnbm o
mbmMmn mMmgabnBoingonb BoM3mdomggbemgdlb dgbl3wo. dgbggmMmaby
nfMagemn magdgnbadgd bppdMmagob on®bgbmaddywbdgbnb adofMapnb
baddnabmonbya o dndnbafMmg o bodmdougzmmep @aggadnemn
dmmadhaonb dgbabgd dnabma nboymmdazna.

Business Ombudsman of Georgia Irakli Lekvinadze has met with the
Representatives of Diplomatic Corps Accredited in Georgia, International
and Donor Organizations. On the meeting Irakli Lekvinadze updated the
guests about activities of the Office of Business Ombudsman and the
current and future projects.
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dab3gmMao Jy3gnoinb dgnbo 3qba bao VoMo aen-badadmuob

Meeting with the Princess of Kuwait Sheikha HessaSaad al-Abdullah Al-Sabah

bodoMomzgemmb dnBBabmddyb3dgbn nfMagemn mgdgnbady gn3gnoinb
3MnB3qbab, afMmad baddnab Jomoma badgmb 3MgBnpabhb - dgnba 3gba booa
vooyemo agm-badadb dgbawo. onBbgbmdoywbdgbda dy3gnonb boadgogm
miabnb BaMdmdouaggbgmb dnobmpo nbogmmMdona bojoMozgemmdn
onBBgbmdaybdgbnb moynbnb bogddnabmanb dgbobgd. abagg, nbopdMmab
439y0badn oMbgdyem BnbEBabaaMgdmba o banbgabhninm endomBa.

Business ombudsman of Georgia Irakli Lekvinadze has met with Sheikha
Hessa Saad al-Abdullah Al-Sabah the President of the Board of Arab
Business Women. Business Ombudsman informed the representative of
Kuwait Royal Family about the activities of the Office of Business
Ombudsman in Georgia. Also, the parties discussed about the business
environment and investment climate in the country.

dab3ggfo cmnghngnb gnembnybnb bogagmm doagmamnb BoMdmdowagbemgdoob
Meeting with the Representatives of Lithuanian, Vilnius Chamber of Commerce

bodoMmomggemmb 6nBBgbmdoybdgbn nMagemn mgdanbadg mnghygnb
3ntmbnybnb bagodfmm dougmomnb 3MaBnEgbhmb Lnantab 3nmemabngyRb o
damapnb mgmggopnnb Bggmgeb dgbgwo. bodaMmoiggemb
on®bgbmdoybdgbdo amaaonnb BggfMmgob d3gyobodn aomMmbagdyemn
onBbgbaaMmgdmb dgbobgd dnoubmpo nbogmmdogna. dgbggoMmaby abasg
nbopomab nghmp3nMn gmddoubngonb onBbglb boddnabmanb dgbabagd
bodommzgemmdn o gobnbnemgb dnBBobmMAdYLAgbnb odoMmafba o
mnghy3nb gnmbnybnb bogodgmm Jdamaob dmMmnb bodmdogemm
maboddmmdemmanb dgMb3gdmnagdn.

Business ombudsman of Georgia Irakli Lekvinadze has met with Sigitas
Leonavicius, the president of Lithuanian, Vilnius Chamber of Commerce and
the members of Chamber delegation. The Georgian business ombudsman
updated the delegation members about Georgia's business environment. At
the meeting the parties had also discussed business activities of Lithuanian
companies and future cooperation perspectives between the Business
Ombudsman's Office and Vilnius Chamber of Commerce.

BUSINESS OMBUDSMAN
OF GEORGIA

A
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dnbggMma badomMoggemman ogMggoinb bogubggdm o bMyemyoyemgdnab gemhoob

Meeting with Ambassador Extraordinary and Plenipotentiary of the Republic of Turkey in Georgia

budoumMoggemmb BnBBybmaddybdgbn nfMasemn mgq3nbadg badofMmomggemmdn
oyfmdgoinb bogubagdm o bMYemMyoemgonab gemhb, dnb agdomgdyemgdo
muhdo 3gMmgb naBaublb dgbgwo. dgbggomaBy dbomggdda nbayofmgb mf
439yobab dmMmnb dnBbgbsuzdnMgonb gommdoggonb dbndzbgemmoaby o
bodoMmmggmmdn oigMdygomn gmddobngonb onBBgbboddnabmoodg.
dbomggodo dgbggmMmoBg ababgb bodmdagzemm omabaddmmdgmmanb
dgMmbdgdmnggon.

Business ombudsman of Georgia Irakli Lekvinadze met with Ambassador
Extraordinary and Plenipotentiary of the Republic of Turkey to Georgia Fatma
Ceren Yazgan. At the meeting parties discussed about the importance of
enhancing the business relations between two countries and the business
activities of Turkish companies in Georgia. At the meeting parties planned
perspectives of the future cooperation.

dab3gMo booymabagonb bogembAmb BoMdmdoagbgmmoab
Meeting with the Representative of the Embassy of France in Georgia

bodomMoiggemmb anBBgbmaddybdgbn nMagzemn maq3nbadg bomMabanoinb
bogehAmb bodomMoiggemmdn, g3mbBmdngnb badbabyMmnb Po3™mMbL nyeMno
bmpgb dgbzo. dgbgzgomMaby nboyoMmgb mmabayemn 3md3ubngonb dnBB]L
boddnabmonb dgbobgd bojJomommzagmmdn o gobnbnenghb
onBbgbmddybdgbnb adoMmipbo o bajoMmzgmm-bamMabagoinb bagagmm-
bodMmgbgzgemm Joagmoaob dmMnb badmdogemm ocabaddmmdmmmanb
dombdgdmnagon.

Business ombudsman of Georgia Irakli Lekvinadze has met with loulia
Sauthier, the Head of Economic Department at Embassy of France in
Georgia. At the meeting the parties discussed about the business activities
of French companies in Georgia and cooperation perspectives between the
Georgian Business Ombudsman's Office and Georgia-France Chamber of
Commerce and Industry.
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dagb3gmMa gogmmb 53mbmadngsyM moynizgfmoiob
Meeting with the Economic Officer of United Nations

onBbgbmdaybdgbn nMosemn mgdgnboadg bojdoMomzgemmdn 3nBnhnon dymoy
gugmmb g3mbmdngsyfM mognizgmb Boudbng 3ndb dgbawo. nMagemn cggd3nbodnd
gugfmmb BoMmdmdowmanbgmb anBbgmbAdybEdnbnb mMmognbnb baddnabmanb
dnbabad Gnabma Nnboymmdane a adafMmomnb bodmdagemm gggdgon gogizbm.
dnbzgoMabg nbopdmgb gagMmb dogman gabgnoamagoanb dndbgonb (SDGs)
quMmagodn pouggadnem dMmaMmadgoba o dMmgdmgdda.

Business ombudsman of Georgia Irakli Lekvinadze has met with Namsuk Kim United Nations Economic Officer who was
on avisit. Irakli Lekvenadze informed the representative of UN about the activities of Georgian Business Ombudsman's
Office and introduced him the future plans of the Office. At the meeting parties discussed about the programs and
projects planned within the framework of UN Sustainable Development Goals (SDGs).

dnb3gmMa bodoMmomzggemmdn y3Manbnb bogubggodm o bMyeyoegonab gemAcab
Meeting with Ambassador Extraordinary and Plenipotentiary of Ukraine to Georgia

badomMoiggemmb dnBbybm3ddybdgbn nfMasemn mgqganbadg budoMmoggemmdn
33Monbnb bopgabagdm o bMYEYoENgonab gemAb, dnb amdofgodyemado
ngmf ommamgab dgbgwa. dgbgzgmmaBy dbaMmggddo nbaydmgb mm J3gyabab
dmfMnb onBb6gbgogdnMmgonb gommdoggonb d6ndgbgrmmaoabo o
bodofMomggemmdn ysManbymn 3maddubngonb anBBabbagdnabmaady.

Business ombudsman of Georgia Irakli Lekvinadze met with Ambassador
Extraordinary and Plenipotentiary of the Republic of Ukraine to Georgia Igor
Dolgov. At the meeting parties discussed about the importance of
deepening the business relations between two countries and business
activities of Ukrainian companies in Georgia.

dnbagMma dmemmbgoinb nB3gbhnizngdnba a gadmmanb baoggbhmb BafMmdmduwagbyrmomab

Meeting with the Representatives of Polish Investment and Trade Agency

au3bmonoin babnaonb dgbggoma gadoMmoma dmemmbgoinb nbagbhnisngodnbo
o gougmmanb booggbmmb omdongmnbnb dnypMmb bgmddmgzobgrmomab
Jommmnba BafMmgoobomoub. nMagmn mgdgnbadgd bLpydfMgob
6nBBgbmMddyb3dgbnb bajodnabmanb dgbabgd 8nubmeo NBoymMdona o nd
d9d9obnBdgonb dgbobgd gbapdfma, Mmdegonogly adafMogn, badnmMmgmanb
dgdmbggzodn, 3memmbgem anBbgbdgbgdb bodomMoiggemmdn bLadgbaMmdgm
baddnabmanb aobbmMmizngemagdnb 3Mmi3pbdn ogbdofMgda. dgbgammaby
dbofMmggdn dmdogzoammdn mabaddmmdemmonb gagmdgormgdaty dgmobbdwpbgb
oo badmdagemm 3gMb3gdmnagdn wababgb.

The introductory meeting was held with Karolina Zareba, Chief of Thilisi Bureau of Polish Investment and Trade
Agency. Irakli Lekvinadze updated the guests about the activities of business ombudsman and talked about the
mechanisms which, in case of necessity will support Polish Businessmen in the process of implementing the business
entrepreneurial activities in Georgia. At the meeting parties agreed to continue the future cooperation and they
planned the further perspectives.
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ddb33OmMAs0 30963bLATDMMOIA6 / MEETINGS WITH BUSINESS SECTOR REPRESENTETIVES

on®babbadmmmMdn oMbgdyemn dMmagemgdgonb o gudmbagggonb dgbabgd nbogmMmdannb go3ennb, dgbbogzemnb o
dgbododnbn Mgognmgonb BMY63gcmymognb dndbnm, bajoMmoiggemmb anBbobma3dybdgbnb adofMafn 3gMnmoyem
dobggmMmab opoMmgob ggmdm bLgdpmMnb o ofMmamaMmngn abmznangdnb BaMmdmdoagbrmagomab. ombndbyemn
dndoMmmymmaono 2018 Bgemb 1008 dgbgaMmo gandofmoma. oo dmimnb 40-8og dgdmga mmaabnBasngdmab:

The Office of Business Ombudsman of Georgia holds the periodical meetings with the private sectors and
representatives of sectoral associations for the purpose of ensuring exchange, study and making relevant react on
the information about existing problems and challenges. In 2018, 1008 meetings were held in the mentioned

directions. Including up to 40 meetings with the following organizations:
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bodomMoggemmb dnBbgb abmiznogno
badomomggemmb bagagmm-bodmMmgbzgemm damaoha
n3mMm3dycemn dndbBgbabmznana

budjoumMozgemmb adbaddgogmoa abmgnana
udgmngnb bogogdmm dagmaha badoMozgeamdn
bodoMoggemm-dggniaMmnnb dnBbababmnaino
JoMozgem o ;g ondbgbdgbma abmgnazno
auabobanb gowodbpgmoma jogdnfn
budjoumMoiggemmb dbaMdmadgmoa Mo gmai3na
nbhfMmndyhmMmgdnb danBBab abmsnono
nbomMabmydmafnb 8856gdgtmoa abmnono
LoeNBNbam o boadrgggm smddabngdnb
abmyznogno

LabhydMm o baMmgbhmMbm oygafMaEna
bugmBLbymMHaizNM a nyMnnyemn 3Mmddabngon
dugn o mygfMman canoimbganb abmnogno
dngMmmbognbabbm o Mmbgmanb bybbgonb
3mddubngdn

boaoodadm onBbgbnb abmsnaino
uMmabadmogmmam mmgobndaingdn

boddnab Jogmma gagMmoinabgdo

ogMdagfMmoo abmiznona

74b3dmMpnmMmoia abmiznyzna

A
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Business Association of Georgia
Georgian Chamber of Commerce and
Industry

European Business Association

Georgia Employers' Association
American Chamber of Commerce in Georgia
Georgian Swiss Business Association
Georgian and Turkish Businessmen's
Association

Tax Payers Union

Georgia Association of Manufacturers
Georgian Distributors Business Association
Infrastructure Contractors Association
Leasing and Insurance Companies
Association

Hotel and Restaurant Federation
Consultancy and Legal Companies
Black and coloured Metals Association
Microfinance and online loan companies
Gambling Business Association
Non-governmental Organizations
Business Women's Association
Farmers Association

Exporters Association
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00%63bbLATOMMOL 5IMH3M3ICB3IETIBNL d0IM ©ILAITN 2019 6V0L Top 5 303MBE3T39

TOP 5 CHALLENGES OF THE 2018, IDENTIFIED BY BUSINESS SECTOR REPRESENTATIVE

8mgbnemn boabodoMoiemm bnbggdo dnBBgbo3g6NL Flexible judicial system for the effective solution of
ax9dnaMoE guobabyzgnoo business disputes
ongfMmgMmohno bogofMm bgdhmfnb Bureaucracy in the middle circles of the
bodgognm Mamemdn Public Sector
06nBbgLNDL dgboademgdemmbgonb vald3ohaMn O Adequate and proportional regulations of the
dMmm3mfizngemn Mggnmongon business opportunities
bodgdom dogmnb 339cMno3ngony Q Qualification of the workforce

Jodnomnb da%mMnb gabsnmofmgdo 6 Development of capital market
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LAJIMOI3ITML 60%63bM36IVLAIENL I3aMABAOL 303 ©ANBIM BIAMILEN36IT00
dmMoP338300b dabBA3M™Y ©JI dad) 6a60CPHI ddbAdI3NLI)
J63363J60b a0badamOI0N0) 3a0B89 7A3M3360IB303d0

THE OFFICE OF BUSINESS OMBUDSMAN OF GEORGIA STUDIED THE
ABOVE-MENTIONED CASES AND ADDRESSED RELEVANT
ENTITIES WITH RECOMMENDATIONS

383 VB0Jd0 MVddadMb 3MBOMMTINL

dadbabdd

bLAJOMABITML 3uMHIIFIBO0,
LAJOMMZITML BNO6IBLAID
bA30BNLOMM

LATOMM3ITML 30D63LMBBICLAIBNL

0396 30bL 836BbAIMIAGNN) 303amO 1AddITML
033MmO0MM3 ©I COLOMNBINMEMAI 3M3336035309,
mMIM™IB0B M3NOEI6, MHMI:

7\ n3Mmgozdnmoab ogoyemn abminmgonb
bamdgsMpmmaonom gomzoumnbBnbgoyemn agi3n®Bnb
auababonb BMonb 3MmEgbn gabnbadmgafmmb 13
Bemnabn ggadnb dnbganm, Bazmma badoMoggemmb
domogMmmaonb 8ngM aagadnemn 8 Bemnbo, abggg BnBabBafm
nymb 36mangmn agi3nBnb BMonb gMmdgezaonobn
bpMahgana.

7N badofMmoggemman nddmMpnMAaonemn o daBaMmdn
8ubmazLbgoymn maddagmb dMmoydhnb 8gmymzabomab
ugugzdnMadyemn Mognemoingdn 2018 Bemnb 1
badmaddafMnb Bagrmoae admddgasdaecnym 2019 Bemnb
1 nubgMmnguob, Moo dmgbonbaom Jbgemdn d3genn
doogpmzno afMmbgdyemn dofMogganb Mgagmndogna.

7N abagmn Mggnmannon oadodagmb dmbgga
Bgdaomoygemna nd bamadodm adafMmahgonb bagmmbdn,
fMmdgemnb dmbymanb BadaMmomgnbamgnb wowagbnemna
bobgdaMmomagm dmbagMmgdenb gabogzzgoin aMmabasemgs 200
000 gmafmnb mpgbmanm o Mmdgmdns gobmagbgdyemno
omabagsmad 20 bamadoudm adofMmagn. ombndbyemn
Rubabgmn onbgaMmndnbonyemna o oggamgob dbmenmgo
nd m3gMmagmMmganb dMmamagdab, Mm3gmgdboz ugd3zm
boamadadm adoMmaggdnb bagmmbBn o v3daymomngmgdnb od
dnfMmaab.

Y moaddadmb BaBomanb ma ajbgbgamganb byMbamnb
dMmydngoocob ghoo gaynanb agMdaemga oM afMnb
dnBubdgbmbnemn o bomabamE Eabadyomgoyemn. abgan
aubamgamnbBnbgdgemna nbgoin dapofma bagagmm
mangdhaonb (nbpMmgdnb) dgwn, bawoy bosgzgon
dMmmydnn o muddagmb BaboMadn gabmagbgdyemna gmm
doemnab bngmizgdn.

www. portal. businessombudsman.ge

(o751 REGULATIONS ON TOBACCO CONTROL

ESigeln SN IN=V RS PARLIAMENT OF GEORGIA,
MINISTRY OF FINANCE OF
GEORGIA

SHORT DESCRIPTION:

The office of Business Ombudsman of Georgia was
approached by tobacco importer and distributor
companies requesting the following

) The process of the excise tax increase
envisaged by the Association Agreement with the
European Union to be determined by a 13-year plan
instead of 8 year-plan envisaged by the Government
of Georgia, in addition to this the long-term
strategy of rising excise to be predetermined.

) Regulations regarding the packaging of tobacco
products imported and marketed in Georgia, to
enter in force from January 1, 2019 instead of
September 1, 2018 in order to enable selling out
the existing stockpiles of old packets.

) Tobacco smoking under new regulation is
allowed in the gambling areas for which the permit
fee is set at no less than 200,000 GEL and where
no less than 20 gambling machines are available.
This statement is discriminatory and solves only the
problem of those operators who have big gambling
areas and meet this requirement.

7Y Prohibition of sale of tobacco products and
accessories together with food products is not
feasible and reasonable. Also, the case of small
shopping facilities (booths), where food products
and tobacco products are located in a single area
needs to be taken into consideration.
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7Y aomzgormnbBnbgdno ndnba, MmM3 bagmbgomn,
fMmM3dgemn3 nynogoo magnbygyogmn gogmmaonb dnbgmaodn
(Duty Free) gubsyomggbngmna bajomomggemmb
hafmnpmMmnnb gafMgm gabafpoboa@, gmbngfmyemna, MmA3 od
3p6dmaodn gubomogbgoyemn madoagmb babamadn
Ranogogmmb godmbasgmnbae o dgogymzndy
bogurmEgdyemm gagMobnegmgonb BaMmBgMmo oad3zgdyemn
ngdbab nbagmnbyMm 9buBg o gudmynbadyemn ngbgb
n3Mmgugdnmadn dnggoyemn 3ngdpmamadgon.

7Y gmgdmMmmbyemn bnagofMagmn a maddagdmb abagmn
BuBafmdn oM pbo gabndampgdmogb MmMmamMmEy onaddogmb
BuBafmdn, gnbonab nbnbn bMymnae obagmn
dmmoydmgona, dgbodadnbag, bagnmmygab bbzogzom
gubdompgoaba a Mggnenmgoab.

28083330 5H3I3M3I6LIBNY:

bogombob dgbbogzMmom o VNbhgMgbadymo
dbotggdob BoMomymmobom bodofhHmzgmmb
00969LMBdYELIgboL v3ufohdo bodohmzgmmb
3ot adgbpb dodomo MHg3mdgbrooom, Hmd
mododogdmb vbomo dgmpmzom MHgomodoi3nob
Babadob uthmzg3ob godm ogzatndgoob Bobo
dogmodo dggogb 2019 Bemaob nobgofdo, bozgmo
2018 Bemob 1 badhadoMobo, Moma 3ma33dubogdb
dog39m bogdoMobo Mm, Mmd dmobobmb d3zgmo
dgopmzom oddmbpotgdymo 3hmoydiaoob
90mModO0d. bodoMmzgmmb 30bobbmo
bLOBEboLHMML o bodomzggmmb dofemodgbpb
dogo Mg3mdgbozny, MHmMd mouddodmb babotddg
0gi3090L gobozzamob gobbodmaMob 3tmzgbdo
aom3omobBobgdymo 0gbgb utado dmadydozg
3m33u60900L 0bhatgbado, Mamo oymo oymb
moddagmb dadofo o PdMmyYb3zgmymamnemo 0gbgb
bhodomyMo bodoyganm dgdmbogzmmado.
00%65LbmMAdYELA963d dodoMmo bogdofmzgmmb
doMmadabpb , moddodmb 3mbhtmemob dgbobgd®
bodotngzgmmb 30bmbdo muddodmb sbom
BoBboMddg o gmadhtmbymm bogotghdg
a8ubbbgozadymo Mgagymomgdol dgdmmadolb
O30 gdMMoBOBY. b3y, Moz30LbyTWOMO 30gtHmoob
396dhaddo (Duty Free) batgomodoizomo
30b3nm36nmo Moddogmb 3hmoydhob
dodnmatmodolb ohobob godmbogmoboby o
LOTgEOI30EMm gugymbommgdob 0bamobyM 9b6uBg
0d3900b dgbobgd. o dmEMU,
00967LM3dYELAY6oL vdotonb doohboo, md
dg9dmomoz0Dg0mo bogzobmb3agdmmm 33eMOMgdgd0
ybomydzmmE dMYEO3L Hmbomodapmgdob,
0BoMhmo 3eMydgdob o bomodoudm vdoufMongdob
bogmmbBgdob dmabymon dgboMdg bydogdhadob
73 090bo O 3ubmbogf obhagfgbadl.
bodotngzgmmb d0BbgbobMmENVENBLMVE ghmo
bodofMmzgemmb dufmodgbhdo gogdozbogmo odbo
0ddagmb 3mbhmemob dgbobgd 306mbdo
33eMoema0gd0, MHMAmmgdo3 anmobbdmob
9madnmmbymo bogofghob o moddadmb sbamo
BoboMdob aobbbguzadym MganmaoEoab.

www. portal. businessombudsman.ge

) Considering that the goods sold in the Free
Trade Area (Duty Free) are considered as goods
that can be taking outside from the territory of
Georgia, it is reasonable that the tobacco products
placed in these areas be considered as exceptions
and the compulsory warning on the packaging
should be allowed in English and pictograms can be
applied based on the European Union.

’N Electronic cigarettes and new tobacco products
should not be interpreted as tobacco products,
since they are completely new products, therefore
require different definition and regulations.

ISSUED RECOMMENDATION:

Through the study of the issue and stakeholder
engagement, the Office of Business Ombudsman of
Georgia presented recommendations to the
Parliament of Georgia requesting that violation of
the regulations for new packaging for the realization
of tobacco come into force in January 2019,
instead of September 2018, in order to give proper
time to companies to sell out the products
imported in the old packaging. The Ministry of
Finance of Georgia and the Parliament of Georgia
have been recommended to take into consideration
the interests of companies working in this field in
the process of determining excise on tobacco
products to protect the tobacco market and
ensure stable budgetary revenues. The Business
Ombudsman addressed the Parliament of Georgia
on the need for introduction of different regulations
on new tobacco products and electronic cigarettes
in the Georgian Law on Tobacco Control. Also, the
exception for the pictograms on the tobacco
products for sale in free trade areas (Duty Free)
and permit for medical waring on packaging in
English. Finally, the Office of Business Ombudsman
believes that the proposed legislative amendments
restrict the rights and legitimate interests of
entrepreneurs in the gambling, slot clubs and
gambling machine salons. Through collaboration with
Business Assaociation of Georgia, the Parliament of
Georgia has been provided with amendments in the
Law on Tobacco Control, which implies different
regulation of electronic cigarette and new tobacco
products.
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ddJa0:

bodotonggmmb dommodgbhdo Bobogmmdtng
8v0mn30mobBobo bojohomzggmmb
00965LMBdYELAY6oL vdotohob MHgzmdgbono
bogafghoL vbomo dga3nmznm MgomodoEnobmob
ug3u3dotgdnmo MHyaymo300b guozogdolb
dabobgd o Mgaymony vdmgdgoo 2019 Bmob
00b3Moob, buzmom oggadomo 2018 Bemob 1
badhadotobo. vbazg, avomzomobBobgb
mo30Lxz0Mo 309Mmonb 3pbdmaddo (Duty Free)
bothgomndozomE gabszymazborm moddogdmb
3MmEydh®g bodgozobm gugytmbommgdolb
0bagmoby 9budg o 93Mm3ozdoMdo domagdymo
3dodhmamodgdolb godmygbadolb od3zgdolb
6g3mdgboEny. aodmd3aybgdamo ngdbgdo vgi30%0b
BMoob afhdgmazgooubo bMohgans. gondoMhomo
dabzgmMado bbod dgdmbogmmagdolb bodbobyMob o
ooomobob dybogndomyto 0bb3gdiznob
bamaddm3zobgmmdobmab.

ddtdM ©aB300) badaNubMdALOIIG
©J3303300M3Js00)

bLAJOMM3IML 3069396 LAJZIMI
bLA3NBNLOMM

bogotnzgmmb d0Bbgbm3dYLAGBoL vdotanmb
8vubsboadom dodohmo 3gtdm o30mo
bLogdoabmadonb sbmznonVd o Bohdmoanba
dmboBMYdg00 0Mbodbymmo baghHmb

Mmoot gdabmob ogogdotgdom. 3gfdme,
30bmb3adMMdNL Mmubobdou ©o330m
LOJ30VbMBBBY 3MBHPMML dbmzngemgdlb bbod
o330L 3mmooob agduMhodgbho, Mmdgmols
doMomamyMo 01v30EY3 dbmMI309emgoL 03039
bLogddoobmadob BOBUMBY. o3 sbmEooioob
dmbLOBMgdom bygemb Pdmob 3gfrdm o30m0
00965LobM3z0L 3MB3YMbHmo gufgdmb
8ubzomofgool. Mg3madgboonb dgdydozgdol
d09%bom, onbhgMabadynem dbofggdob
Rotmymmonom 60Bb6gbmadyb3dgbolb vdoMohob
dogM dgao dgboododobo gobbogmggdo o

3mbLbymmoEogdo.

www. portal. businessombudsman.ge

RESULT:

The Parliament of Georgia partially considered the
recommendation of the Office of Business
Ombudsman of Georgia to postpone the regulation
of the new packaging of cigarette and the
regulation was launched in January 2019 instead of
September 1, 2018. Also, the recommendation for
the use of medical warning in the English language
and the use of the pictograms adopted in the
European Union for Tobacco Products for Selling at
Free Trade Market (Duty Free) have been taken into
consideration. The long-term strategy of excise
increases will be published. Meetings were held with
LEPL Revenue Service and Thilisi Municipal
Inspection.nd new tobacco products.
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(A== ON THE PRIVATE SECURITY ACTIVITIES

RESIRO S INSNIIINE MINISTRY OF INTERNAL
AFFAIRS OF GEORGIA

SHORT DESCRIPTION:

Private Security Partnership Association turned to
the Office of the Business Ombudsman and
presented the opinions on regulation of the above-
mentioned field. In particular, according to the law,
the LEPL Security Police Department controls the
activities of the security observance, who, in
parallel, performs the same activities on the
market. Which, in the opinion of the Association,
prevents the development of a competitive
environment for private security business. In order
to elaborate recommendations of the Business
Ombudsman, relevant discussions and
consultations were organized by Business
Ombudsman's Office with the engagement of
stakeholders.




280833330 MHA3M3I6CIBNY:

bogdomMomzgemmb dnBBgLMAdYELEgbNL vdoMahdo
fMgamadgbozno dnbzo badoMogzgemb dnbogoab
bogdgmo bodnbnbMmMbL, MM3 gobbmMzngemogb
bLN3 EoE3nNL dmmnEnNnLb adoMboudgbhnb
fgogmMadnfgoo. 3gMdme, gModobgoinbasb
aondngkbmb ombndbyemn LadbobyMnb boagddnabmonb
mfMmn dndoMmyeado - o3gnoin bogjdnobmoo o
39Mdm ognoin bogddnabmonb Bgodbgagemmaoo.
gdoumhodgbndo ¥BMY633emymb o3noin
dmdLobyMgonb gobgze, bmemm Bgodbgo3gemmonb
xnbdisno gowogi3ab dbL bnbhgdodn dmdda
odmygnwodgem bMadmamam aMogyemb.
0bndbymn Mgogmmdo bgemb dgnBymob pofMadn
3mbgyMabi3nnb o dmadbabyMgdnb baMnbbnb

aubgnoomgdob.
d0®Ja0:

bogdomMoggemmb bogmBLhNHYENM LabodoMogamb
auoubyzamnemadno oMagmbbniynyMo
goudmboEo bmmMdo, Mmdgmnb dnbgzno bLng
,00133nL dmemnnnb gdoMpodgbhn®
abmfizngemado Mmagmmiz 3gMdm o3nom
bogdnabmoobl, vaMgmzg oMadn dmadydo3zy
3mMad3dubnganb Bgodbgzgemaab.

EEESIENNNYED 8M3280b 83903bIbICOL abIMMO
3aMEIMOL LILIBN3IZM
M®H336093800690 333MHBIMIBILAIG
03939330 3500)

Slulh i ea ARG LOJOMOI3IMML 30MHIMA3IBO0,
LAJIMMBITML BO6IELAID

bLA30BNLOMM

8300 JVEIGY:

0n®65bmMAbYELAYBNL vduManb goubisbogdnm
dndoMoo boodbmagsm boggMmdn dmdydosy
3mMaddubngddo, Mmdmgodo bodoMoggemmb
doogmmonb dngf bogoobobom 3mEgdbdn
nbnznMadymn 33emnemgdnb dgbobgd d96nd3zbgodn
BoM@mognbglL. smbndbyemn 33cmNemgdnb
dnbg3anm, buogynbabbm Lgghmman dmgddgon
mfMaubn®ongdnbognb dmagonb gaabobanb vboam
dmgmBg (9.6. gbHmMbyM IMmEgmBg) goobzemnb
cmofMnen gabnba®egmo 2023 Bemnb 1 nabgomn,
Bozmo 2019 Bennb 1 nabzfMmnbo. 3Mmaddubngdnb
aubiboaonm, boovdmizgszm LadhmMmnb @mggdo
ndgbo d;3nMgo, MM3 oMman 3g9fM abgMbgob
aubgnmomgdal, MNL gadm3 cgegmnoab, MmMAd
©uoga3MNL MYzNaNL cgambaBMNbno boadM3zg3m
nboybpMnnb goomabodmgdo Logynbubbm bgghmMmnb
bbgo ouMaggdoob dnBoubdgybmbgemno.
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ISSUED RECOMMENDATION:

The Office of Business Ombudsman of Georgia
recommended the Ministry of Internal Affairs of
Georgia to implement the Reform of the Security
Police Department. In particular, to separate the
two directions of the activity of this service - the
security activities and the supervision of private
security activities. The Department shall provide
protection services, but function of supervision to
be under the independent structural unit operating
in the Ministry of Internal Affairs system. This
reform will promote the development of competition
and service quality in the field.

RESULT:

By the decision of the Constitutional Court of
Georgia, the norm was declared unconstitutional,
according to which the LEPL "Security Police
Department" carried out private security activities
and supervision of companies working in the field

(HA=1=S\EEH ON THE NEW MODEL OF PROFIT TAX ON
INSURANCE COMPANIES

RS SINSNININSE PARLIAMENT OF GEORGIA,
MINISTRY OF FINANCE OF
GEORGIA

SHORT DESCRIPTION:

The Office of Business Ombudsman of Georgia was
addressed by the companies working in the
insurance sector who presented remarks about the
amendment initiated by the Government of Georgian
in the Tax Code. According to the amendments, the
date of transfer to the new model of profit tax (for
the so-called Estonian model) for the financial
sector organizations was determined to be January
1, 2023 instead of January 1, 2018. According to
the companies, the profit of the insurance sector is
so small that the sector is unable to develop,
considering that equalizing the insurance industry
with other financial sectors regarding taxation
regime is inconsistent.

2018 g



280833330 MHA3M3I6CIBNY:

bogdomMomzgemmb dnBBgLMAdYELEgbNL vdoMahdo
aondnoMmo boodbmagam mMgoubndoizngdnb 3mdngno
o dgboodvdnbo bogdoMomzgemmb doMemodgbpb
dngio Mg3mdgboony, MMA3 buoudmzggam
nboybhMno dmagonb goaboboEnb 9.6. gbhmbyMm
dmpgmBg goazngb 2019 Bemnb 1 nabzMnsb,
Bousmo bojoMozgemmb dorwgzMmaonb dngf
nbninMgdyemn 33cmneMmgonon dgoou3uBgoyemn 2023
Bemnb 1 nobgfmnbo.

ddmaa0:

badoMmozggemmb BnBBabmadybdngbnb adomahnb
fMgsmdnboizna oM ngby gamgacmnbBnbgdyemn.

0360B30L LABIMHMA0 3M3Ido39
3Ma3060350b030b ddV33001360L
©I63bJBALOIA6 VI30380MIASN0)

LIJIMHMBITML BO6IELOIY
bLO30BOLOMM

domamdonab Mggnmbgodn mpfMnBadnb
aubgnoomgonb dndbno dnBBgbmddywbdgbnb
adoMmopb gubiboadnom dndaMmoma badoMomzgemmb
babhydmm o baMmgbimMbm o3gaMmanad.
mmgabndaigna nonbmgb MganmMmbBaddn dmddgon
hamMnbhyenn dmdbabyfMmadnb Mmangdmgdnboignb
bbgoabbzo bogaababowm dgmazoonb abgbgdab.
anbhaMmpbgdyemn dboMmggonb RafMoiyemanm
0n®bgbmMaddybdnbnb vdofMmamda dgndydago
fmg3mdnbooizngon. ugMgmag, gubdizbaademnb
nbogmMdayznnm, bogaababamm 3ubmbdwydemmanb
dabaodadnboag, 6odnbdngfMmn BmM3nb 3350nbo O
aubmugbadnb mangdmadn, gnMdenb adnabgdnb
dndmbggzadn, mongdmnb doyemmagen
30MEoyemng, dgnbabmb aBnabgdyrmn gnfMdgemn
v bogaababam mMmMaabmb g3nBnhnb dg8waa
AadmBgMmmb ombndbyemn Bngmgdn. gnbanwub
AadmbuabgfMmn Bngogdnb dmafMmggdnb o dgbabgnb
390MOgoneMgoe gamizgambBnemac omgMbgab
mongdmaonb baddnabmaab, aubdizbomadgen
dnnhbggab, MmMA3 bogoababawm MmmMgabmb dngm
douon RodmBgMnb opobhymMmgds dmbogb aanmByg
augLamMamaE geadnMmBarmn gymMmEno o
mongdmaon gomagnbyoyembgb waBnabgdyemn
Bngogdnb dgbabgnb g3outmgdyrmadnbaab.

www. portal. businessombudsman.ge

ISSUED RECOMMENDATION:

The Office of Business Ombudsman of Georgia
agreed with the insurance organizations and
therefore the Parliament of Georgia was
recommended to transfer the insurance industry to
the so-called Estonian Model of profit tax from
January 1, 2019 instead of January 1, 2023, as
proposed by the Government of Georgia.

RESULT:

The recommendation of the Office of Business
Ombudsman of Georgia was left without
consideration.

WAV ON THE PRIVILEGES FOR THE COMPANIES
WORKING IN TOURISM SECTOR

RESIe S INSNININEA MINISTRY OF FINANCE OF
GEORGIA

SHORT DESCRIPTION:

The Hotel and Restaurant Federation of Georgia
addressed the Office of Business Ombudsman of
Georgia aiming to promote tourism in high
mountainous regions. The organization is requesting
different tax benefits for tourism services operating
in the regions. The Office of Business Ombudsman
of Georgia has developed recommendations with the
involvement of stakeholders. Also, according to the
applicant's information, in the case of utensil
damage at any hotel or restaurant of any size, in
accordance with the tax legislation, the owner of
the facility is obliged to keep the damaged utensil
and discard the items after the tax authority's
visit. Since the obligation to collect and store items
that need to be liguidated obstructs the activities
of the facility, the applicant believes that the tax
authority may confirm their liquidation process
electronically and the facilities to be exempt from
the obligation of storing the damaged items.




280833330 MHA3M3I6CIBNY:

0nBbgbmddybdgbnb udomahda Mg 3mdgboznnm
dndofMmomua badomMmoggemmb ggnbabboma badnbnbmmb,
fmmd gobbmMmingemonb 33emnemgda bogoobobaom
3mgdbdn o damamdoinab Mgagnmbgddn dmddgon
hamnbhyenn mdbabyMgonb Mmongdhaonboignb
ubgbogb bbgaabbga bogawobobom dgmazoon.
9aMgm3g, wabnabgoyemn gnMmgennb Aadmbgfo
aubbmfngemoab gemgdmMmMbyen oymmdnom,
aEaneBdy aapbamaoma.

ddJa0:

bodomMogzgemmb o3nbabboma bodnbnbhMmad
Babngmmamng gonBnafma andbabmddybdngbnb
adomoagnb Mg 3m3dgbozngdn. 3oMdmeo,
audomMpnaoo adnabgdymmn gyfMdennb Aog@mbBagfmnb
3Mmm3goymo.

dMa3do600 ,a89Mm0b dodIMOL”
BI6IBOMB0MHIAGILAIIG
©9339330603s00)

LOJIMMZITML 3MI3MHMBI

6nBbgbmMaddyb3dgbnb adoMmamda guobnbngema d3b
»0g0Mnb dodomMdn” dgddbnemn BogmdaMmgmanb o
ubogddadymomoe dMmdnoin yo3emgogonb o3nb
bagnfMmmaganb dgbabgd bajoMozggemmb
dMmoygbnyemn 3ogdnfMgonb gogMmoinabgdnb
aubsbaady. mMaubnBaiznnb Nnboymmdanno, ddb
»ugofMnb dodofn® BaM3mapgnblb gMom-ghm
ndbbgnemgb baboMdmb, ociydizo bajoMozgemdn
nddmMunb goaababanb goMmgdg dgdmpabnenn
dogdhmnb padamnn oqabnb godm, 3mddoabnab
BomnbBoadn by dignMmg mmggm PBagb BaMm@magonb
gufgfaoda, Mo yoMmymoynoa anbabgoo
babBofMdmadn abaddgdyen 500 mobaddMmmademnb
mnbabbyfMm dpamdomgmabudy. dMmozgbnyemn
3u3dnMgonb gagMmoinabgda nonbmgb, Mmd
bodomMoggemmb doazgMmmooad goohafmmb dgbodoadnbn
mmbnbdngogon, Mama babomM3mad dgdenmb 1Bygzgmn
mbgi3nmbnMmgda.

www. portal. businessombudsman.ge

ISSUED RECOMMENDATION:

The Office of Business Ombudsman of Georgia
addressed the Ministry of Finance of Georgia with a
recommendation to make a change in the Tax Code
and set up various tax benefits for the tourist
services operating in the mountainous regions.
Also, discard of the damaged utensil to be allowed
electronically, without leaving the place.

RESULT:

(AN SIS\ s ABOUT THE OPERATION OF
"AGARIS SHAKARI" COMPANY

RESIHe SRS GOVERNMENT OF GEORGIA

SHORT DESCRIPTION:

The Office of Business Ombudsman of Georgia
examined the statement of the Union of
Professional Network of Georgia about the state of
employment of Ltd "Agara Shakari" and the need for
protecting labor rights of employees. According to
the organization, "Agara Shakari Ltd" is one of the
largest enterprises, but due to the low price of
sugar imported without import tax in Georgia, the
company has to stop producing at least twice a
year, which negatively impacts the financial
condition of 500 employees employed in the
enterprise. The Union of Professional Network
demands that the Government of Georgia take
appropriate measures to enable the enterprise to
operate continuously.




280833330 MHAZM3I6CIB0Y ©Y 3IPIA0:

bodoMozgemmb dnBbgbmddyb3dgbnb adoMmahdo
dgnbbBagmo ombndbyemn bognmbn O
badofMmoggemmb doagmmoabomab gMmoma dgndydogo
3mbaMamyncmn budmddgom aoado wa dgdubnBdaon,
fMnbn boudyomadnoay ddb ,ugaMmnb dadoMda”
dgdomm o3nbqi3nmbnfgdnb gagmMdgrmado.

dMagdou600 ,,6003I8M60L*
BI6IBOME0MHIBILAIIG
©939330603s00)

LIJOMOIZITML BOBIELO)I
bLYZNE0LOMML badI3Md0IsM
bLA3LIbIMA

2018 Bemnb ;godgmzenb oiggdn mgnbnb
dbaMmdmadgmm 3mddubna "dapugmbdn” oynbabboa
LadnbnbghMmb bagoudmdngdm badbobyfMmn dggno.
1byqtad gudmdngdy "daagmbnb" ymoyngmn
dnBnemnb goubisboaonb bagyd3zgm®g anbBym.
boaddn®ag bMyemymaongmn gadmdngonb ARapomgdnb
dn®bnom, dadb "douogmbnb" moynbdn
dndnbaMmgmaa bogodmdngdm dmddaadaon,
fmmdngaday Modwpgbndy weno dgagggmba
3mMddubnnb g3nbdi3nmbnfgda.

9083330 H33M3I6QOBNY ©V dIVIAN:

badofMoggemmb anBbabmadybdnbnb vdofmomdo
unbhagfMmgbadyemn dbafMmggonb RaMoyemonm
dgnbbBagmo ombndbymn bognmbn o
bodomMoggemmb doagMmmoabomab
mabaddmmdmmmono dgdypdogwoo 3mbsMamyncemn
boudmddgwm gggdo, MmM3pnb gumMgemgddn3
3mM3d3dubnad dgdemm ybdiznmbnmgonb gobabemagda
u duoin dmoibmzbnb dgbadadnbog, baddady
u3ud gaanbyizgema babadaMoignmdn.

www. portal. businessombudsman.ge

ISSUED RECOMMENDATION AND RESULTS:

The Office of Business Ombudsman of Georgia
studied the case and developed a specific action
plan and mechanisms, together with the
Government of Georgia, which allowed the company
"Agaris Shakari" to continue functioning.

(AN =1=B\[sH ABOUT THE OPERATION OF
COMPANY "BADAGONI"

RSO S IN=INIIIAS INVESTIGATION SERVICE OF
THE MINISTRY OF FINANCE
OF GEORGIA

SHORT DESCRIPTION:

In February 2018, Investigation Service of the
Ministry of Finance entered in the "Badagoni" wine
company. The investigation began on the basis of
the statement of former stake holder of Badagoni.
In order to conduct a thorough investigation of the
case, investigative activities were conducted in the
office of Badagoni Ltd, which delayed the functioning
of the company for several days.

ISSUED RECOMMENDATION AND RESULTS:

The Office of the Business Ombudsman of Georgia studied the
issue with the participation of stakeholders and developed a
specific action plan in cooperation with the Government of
Georgia, through which the company has been able to renew its
functionality, and based on their request, the dispute on the
cased was transferred to the court.




.(MN308J 533B0L”
BI6IBOMBE0MHIBILOIIG
©9339330603s00)

bbO3 d38MLA3MIBOL
bLA3LIbIMA

bodomMogzgemmb dnBbgbmddywbdgbnb adaMmamb
aubizboadnm dndoMmmo ,mdggo Fanomdn®
dndogomdo 3mddubnad agiyndymn doMggdnb
dmombmgbno o bogaababamm agormnabgonb
dgbMyemadaboob ojogzdnmgdno.

fMmagmf3 gabibaygdodna ambndbyemn, dgddbnemn
3MNBnbyemn dogmdomgmonab gadmdonbafg
3mddabnab oM dggdem babgedbnom onygghnb
Bnbadg aMbygdyemn bogaababam agzamnabgdnb
gfMonubo goabpo o BoMdmpggbnean ngba
3mbaMamynemn Bnbowomada (aMamngn), Mmdemnb
dgbadadnbool uguMago amnamMgoymm
u3atmnabgoab.

9aMgmag, ogdin®yfmn doMmaggonb ydmbemmonb gadm
3mMd3dobna dMmmgpydi3nnb BaMmdmgoab 39M
ubgfMbgoo, Mabay dggdemm yo3fmm 8gto
unddndgonba aMmbgdyemn ognbabbyfn
dMmmacmadgon.

3083330 MH3IdM3I6LIB0Y Do 3IVIA0:

bodomMoggemmb dnBbgbmddywbdgbnb adoMmamn
ugmabbdo ,mdggo anmnb” afmaydnbhadb o
2018 Bemnb 23 aggnbhmb bbnd dgdmbagemadnb
badbabymMb dngi3o Mg3mMdgbazna, MmMd ybyagnn
mnbqi3nmbnfganb gagmdgemadnb dndbnm,
auBnamadyen ngdbgb ombndbyemn 3mddubnnb dngfM
BoMdmeagbnegmn Bnbawuoadgon. dgwoggo,
3mddabnab mMmggfm (2018 Benb mygmmdogmba o
©g39ddgMmdn) dngEo badyogmgdy, dngmm agizndyMmn
doumanon o gubgabmgdnba BaMmdmagdnb dmMmzgbn.

www. portal. businessombudsman.ge

(AN IS4 ABOUT THE OPERATION OF
"OMEGA GROUP"

RSO S IN=NINAS | EPL REVENUE SERVICE

SHORT DESCRIPTION:

The Office of the Business Ombudsman of Georgia
was addressed by the Omega Group company on
reguesting excise stamps and on the completion of
tax liabilities.

As stated in the statement, due to the crisis, the
company could not cover all the tax bills fully to the
state budget and the company presented concrete
proposal (timeframe) through which it would cover
the recognized debts.

Also, due to lack of excise stamps, the company
was unable to produce products that could further
aggravate existing financial problems.

ISSUED RECOMMENDATION AND RESULTS

The Office of the Business Ombudsman of Georgia
agreed with the Omega Group's arguments and on
August 23, 2018, the Revenue Service was
recommended to take into consideration presented
proposal submitted by the company to continue the
operation. As a result, the company was given a
chance twice (in October and December 2018) to
get excise stamps and renew the manufacturing
process.




3333600L 63O IITNL
(3T06483MOBL) N33MMHONL
bO300)bdIA6 ©I33330MABNM)

bbO3 d38MLA3MIBOL
bLA3LIbIMA

bodomMogzgemmb dnBbgbmddywbdgbnb adaMmamb
aubizboaonm dndomomgb 139856hnL Bogoemgaemnb
nddmmpnmMmda 3m33obngdda, MmMmdgemomo
aubisbaadno dmemm 3gmnmeodn agmbndbyemn
boagmbemnb nd@dmfpnb babagmbrmm mMmdgfmuainadn
dmdi3n3nb Mmb goadzomgoyemdo h3nfmonb
dgdmbdgonb 3Mm3goyMgodo dgooygmba
3mMddabngdnb boddnabmos o doon goadoMoigean
mpnbdinmbnMmagda.

8083330 H3I3M3I6LIBNY:

boudomMozgemmb dndbgbmddybdgbnb adoMmahdo
unbhagfMmygbgdyemn dbafMggonb RaMoyemonm
dgnbbBagma ombndbyemn bagnmbn o ganBnafMma
3mddabngdnb dngmM abdyemn dMmagmagdnb
aumabyagnnb ayiznegdemmoa. oqgoab
gudmdnbomg, bbnd dgdmbagemagonb badbabyMmb
dngizo Mgsmdnboizno, MmAE dodbndogmyMa
dg8d4noMmadyem 30adn dmdbomnym
Bndmambndbyemn bagmbemnb magnbyogom
dndmdi3939dn gudggoo, Mama 3md3obngdn
udMmybgodmepbgb boddnabmanb Aggnem Mnnpdb.

ddwmaa0:

bbnd dgdmbuogmgonb badbabyMdo aazdoymoyngma
6n®Babmaddybdgbnb adomamnb Mgsmdgbmyzna o
Bodmombndbym 3md3ubngdb dngi3om
dabadmgdemmaoa Rgzgnem Mgznddn
augafMdgmmadnbom baddnabmoo.

LOJOMABIML

6(08563L(M3B6IOLEI6I)

www. portal. businessombudsman.ge

(AN 1SRV S ON THE IMPORT OF CEMENT

RAW MATERIAL (CLINKER)

RSO S IN=NINAS | EPL REVENUE SERVICE

SHORT DESCRIPTION:

The Office of the Business Ombudsman of Georgia
was addressed by the Cement Raw Materials
importing companies, which stated that the cargo
inspection procedures during the transaction in the
importation of goods delayed the company's
activities and their functioning.

ISSUED RECOMMENDATION:

The Office of the Business Ombudsman of Georgia
studied this issue together with the stakeholder
and agreed on the necessity of solving the problem
posed by the companies. Therefore, the LEPL
Revenue Service was recommended to place the
above-mentioned goods in free circulation in the
lowest time period possible, in order to ensure that
companies return to the usual rhythm of activities.

RESULT:

The Revenue Service approved the recommendation
of the Office of the Business Ombudsman of
Georgia and the above-mentioned companies were
able to continue their operation in the usual way.

BUSINESS OMBUDSMAN
OF GEORGIA

2018 4o
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bodomMoggemmb dnBbgbmddybdgbnb adaMmamb
aubisbaadnom dndomomagb badoMmoggenmb boadabsm
abmznanad, bagdoMomggemb ngMmmbooynbabbm
abmznanod, bajdoMomggemmb boemnBnbam
3mMd3dubngdnb abmznoiznad, badoMmomggemmb anBbgb
abmznonod o aMabadabsm ognbabbyMmn
badmmMnb BaMm@mdawagbemaoda, bodjoMoggermmb
afMmmgbyem dabgnb 8ngM oggadnem o
nbnnMadyem Mogayemongdmab ogazdnMgdno.
aubdiboademadn dnnhbggwbab, MmMA3 dMmagdmn
3maddemadbyfMmago 133tmnb bogMgonm dngmadgob
6uBoMBg o dubdn ambndbyemn (33emNeMmgdndn 3gM
28Mnb3gmymaob bodabsm bgdmmmadn bagMgnhm
dmMmpogemnb dgdamdn BmfMmdogmymn BMonb
ha83nb dgboMmfAybadab. sgMmgmgg Mgoymmda
ombgonom gagemgbob dmabgboa bogynbabbm-
bagMmaonhm dmdbabyMgdnm oja3goyeMn
3mMd3dubngdnb Gogmadomgmaada.

28083330 5H3I3M3I6LIBNY:

bodomMozgemmb dnBbgbmdoybdgbnb adaMmamnb
dngM pugndbnfMmgdyem 3mBnignadn ombndbyemn nym,
famd gfMmgabyemn dabsnb dngf Bodmombndbyomn
d06nd3bgonb gomzamnbBnbgdo pBMybzgrmymob
ombndbyemn dfMm3abnb p8h3n36anmmeo
aubbmfzngemadab. 3mddubngdn dgdemadnb
badoMmoggemmb gfmmgbpemn dob3nb dmmbmgbadnb
usdoymaogngngdab, cagnab onizngngonb
dmbagmmpbgmm poMmymaogno dgoggnob o bgomn aMm
d998madom baddnobmanbab. vgMgmzyg,
unbhagfMmgbgdyemn dbafMmggonb RoMoyeamonb o
3mMbBLYMApaEngdnb dggao dnBbgbmddywbdgbnb
adamagn dnBabdgbmbnema dnnAbg3wa, MmMd
Bdmambndbyemn Myanemaingan 2018 Bemnb
Bmapddmnb Bagmae admddgoadyemnym 20189
Bemnb 1 nubgMmnab.

dJwmaa0:

badofMmomggemmb gfmgbyemde dubsdo babngmmbfmng
aunmzoumnbbnba bagdoMomzggemmb
6nBbgbmMddybdgbnb adaMamnb Mg3mMmadgbozngdn
u Bgdmambndbyemn Mggnemaizno admddgoo
2019 Bemnb 1 nabgfMnuob, bagmma ouggadnen
2018 Bemnb bmgdomnb oignba, abggg
doMmongmadyen ngdba o3nBngyMmn 3nfMmgdnboignb
babbnb goagdnb 3MnaMmnydgdn.

www. portal. businessombudsman.ge

(0N =B\ [=H ON PLANNED REFORM OF THE
NEW BANK REGULATIONS

RSSO S NSRS THE NATIONAL BANK

OF GEORGIA

SHORT DESCRIPTION:

Georgian Banking Association, Microfinance
Association of Georgia, Association of Georgian
Leasing Companies, Georgian Business Association
and Non-Banking Financial Sector have addressed
the Office of Business Ombudsman of Georgia with
regard to the planned and initiated regulations of
the National Bank of Georgia. The applicants
assumed that the project changes the credit
approaches on the market and the amendments
made in it fail to maintain the normal growth rate of
the credit portfolio in the banking sector. Also, the
reform will have a substantial impact on the
situation of companies engaged in financial-credit
Services.

ISSUED RECOMMENDATION:

The position stated by the Office of Business
Ombudsman of Georgia indicated that consideration
of the above-mentioned remarks by the National
Bank ensures that the process is done smoothly.
Companies will be able to satisfy the requirements
of the National Bank of Georgia, avoiding negative
results and not impacting their work. Also, through
the engagement and consultations with the
stakeholders, the Business Ombudsman's Office
considered it appropriate that the abovementioned
regulations would be in place from January 1, 2019
instead of November 1, 2018.

RESULT:

The National Bank of Georgia partially considered
the recommendations of the Office of the Business
Ombudsman of Georgia and the abovementioned
regulation was launched from January 1, 2019
instead of November 2018, and credit criteria for
individuals was also simplified.

2018  4q
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9M3TMI IO6IMO:

badofMmomggemmb anBbgbmaddybdgbnb adafmahb
aubizbugdnm dndomMoma bajofMomggemmb
nbhMndyhmMmoa ondbgb abmiznainad,
bodomMoggemmb dooagmmonb dngm adhsngoen
dmadbdomgomnbaomznb bymMbaoinb dgbabgd
nbogmMdoiznnb dnBmogdnb camobodyg hgdbngafmn
fMogmadnbinb vdmddgoaonb gouwogzamadabomab
u3ugdnfmgono.

fMmammy gubbamadadns ombndbyemn, afMmadn
dmdydogg 3m3d3ubngdn abmMmsngemadgb dMagacmn
bobgmonb dMmoydi3nnb dubmamng o Pby3ah
BoMmdmydab, Mmdgmomay gaahbnom
dnbabgnb/gzafManbnabmonb nEn gay. 3MmoydEno
bonbpMndyiznm 3m3ddabngonb dngfM Aadgzgdymna
oMyb3adn a ngn boMgagmndagnm Jbgemdn
aubmugbgdymn dgndemgdo nymb Madpgbndg ;i3nb
aubdogmmaoodn. ombndbyem dMmoydi3nabyg 3n
atn3amhn ohabnemna mddgmon Mganemanno.
dabadodnbo, 2018 Bemnb 1 daMmtpodey
3mddubngdn 35M abgfMbgdwbgb ombndbyemn
domognb o@mbyMmgab, dnbn Rodmbgma @a
auboayMada 3n nEn gynbabbyfmn BomMmagmnb
dmdhobn ndbgdmpo dommznb.

28033330 MHA3M3I6CIBNY:

B90mombndbymmnpob godmdpnbafmg,
badoMmoggemmb anBbgbmaddybdnbnb adofmahn
ugmabbda bajoMmomzgemmb nbhMnoyhmhoo
6n®Bab abmznaiznnb 3mBniznab, Mmd
badofMmomggemmb dooagMmmanb 2016 Bemnb 1
n3emnbnb 301 aagbnemadno adm3nzgodyen
dmadbdomgdnbomanb bymMbaoinb dgbabgd
nboymmdoiznnb dnBmogdnb comoady hodbngsyfn
fMogmmadnbpnb vdmddgoaonb 3oo goabgyemnym
2018 Bemnb 1 doMmpodog

www. portal. businessombudsman.ge

(At =R\ eH NEW REGULATIONS ON
GROCERY LABELING

RSSO S INSNINREA MINISTRY OF ENVIRONMENT
ROTECTION AND AGRICULTURE
OF GEORGIA

SHORT DESCRIPTION:

The Business Associations of Georgian Distributors
turned to the Office of Business Ombudsman of
Georgia to postpone introduction of technical
regulations on providing information to the user on
food product, approved by the Government of
Georgia.

As stated in the statement, companies working in
the field carry out massive and continuous
production of many varieties of products with a long
period of storage/validity. The products are
distributed by distribution companies and they
might be placed in the realization network for
several months. Information on the labels of the
products are indicated by the current regulation.
Accordingly, until March 1, 2018, companies could
not afford the outflow of the reserves, the discard
and elimination of the product would have been a big
financial loss for them.

ISSUED RECOMMENDATION:

Based on the above mentioned, the Office of
Business Ombudsman of Georgia agreed with the
position of Business Associations of Georgian
Distributors that the term of entry into force of
technical regulations on supply of food to
consumers approved by the Resolution N 301 of
July 1, 2016 to be postponed to March 1, 2018.




ddwmaa0:

badoMmomggemmb goMmgdmb ozgnbo a bmoygmnb
doaMmbagmanb badnbnbhMmmad bMyemop gonBnafma
6n®BabmMAdybEdgbnb vdomMamnb MosmMmdnboizna o
badofMomggemmb dooagMmmonb gaobyzghnemadnm

uggadnemn Mgayeongon admgdgoegoo 2019
Bemnb 1 dompb.
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0360363 I30b 3060L ILILIL*
LAJIBHMIZIMML MEHBIGIT0
396MB0L 3GHMIIN0L I9MdIBI

GIULHIR bR ALE bOJOM0)3IMML d0la3MMobY,
LIJIMMZITML 39MHTMIZIBO0

9M3TMI IO6IMO:

badofMmoggemmb anBbabmaddybdngbnb adofmahdo
aubnbngmy |, bobmoyemm-badgyMbgm abndbyemadnb
dnbBnb dgbabgd® baduMmomggemmb mMhagabyemn
30Bmbnb 3fMmagdhn, MmM3gmnb dngmgonb dndabna
babmogemm-bodgyMmbgm ubndbyemganb dnbnb,
fMmammz goubbagsyomMmgayen 8bndgzbgcmmanb
fmgbyMmbnb, MonmMmBatmymn gadmygbadnb
dMnbBndgonba o dnbnb daman doMoignb
babgdBnogm dmemnngnb dnfMnoian
dndomMoiyemagogonb ouagba, babmoygmm-
budgyMbgm ubndbymmadnb dnbady bogyomMMgdnb
ammaonb godganfmgormy o gMonabn bnbhgdnb
dndadbo.

8083330 5H3I3M3I6LIBNY:

budomMozgemmb dnBbgbmddybdgbnb adaMmamnb
dmbadfmgono d6ndzbgrmmaubna 3abmbBamMmmygdmnb
dmdBogdnb 3Mm3gbdn googacnbbBnbgdpemn nymb
d98wnan 3Mnbiyndgdn: dgboademgdgemn yboa nymb
dnBnb, MmamM3 adhnanb, baognbabbm
nBLbhNhYMHhoddn PBMYB3grMymaonb bodyammgdaE
audmynbgdo; 33atmnoniznyf nbznbhmMmaodb,
fMmdemadng ofM ofMnab hgnbn d39yBnb
dmdammoagggon/baboMmdmgdn o BoMaanbab
gudofmoymm bonbggbmnnm 3Mmgdhb, nbwo
39mbgm badyomgdo, dgndnbmb dnba, MmMmamM3
admngn; bonbzabhnnm vgMm3Mmmagdhadnb 3bown
o gudggnmgammy dgooubgonb sMnhgmnydgonb

Aadmyagmndgoa.
dd®maa0:

ambndbym bognmbBg aMdgemogdo bodydom 3Mmi3gbn

www. portal. businessombudsman.ge

RESULT:

The Ministry of Environment Protection and
Agriculture has fully accepted the recommendation
of the Office of Business Ombudsman and the
regulations set out by the Government of Georgia
will be launched on March 1, 2018.

(AN ]S\l ON THE ORGANIC LAW OF
GEORGIA ON AGRICULTURAL LAND

RSSO S INSNIIIRSA ON THE ORGANIC LAW

PROJECT OF GEORGIA ON
AGRICULTURAL LAND

SHORT DESCRIPTION:

The Office of Business Ombudsman of Georgia
reviewed the project of Organic Law on Agricultural
Land, which aims at identifying the main directions
of agricultural land as a special purpose resource,
rational use policy and the sustainable management
state policy, creating a transparent and unified
system of ownership rights on the agricultural land.

ISSUED RECOMMENDATION:

According to the Office of Business Ombudsman of
Georgia, the following principles should be
considered in the process of preparation of the law:
it should be possible to use the land as a means of
asset and means of support at financial
institutions; Qualified investors who are not
citizens of our country or enterprises and present
a proper investment project should have the
opportunity to purchase the land as an asset;
Development of clear and transparent assessment
criteria for investment agro-projects

RESULT:

The work process continues on this issue
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Ghlhl RN F=H 3MLbba3TIJ6NLAPA0 306033dIT0
dd®333901380b ©IdJB3MOL BALO
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83003 SVEIGY:

afMmom-gMmon bobBogzemm obgbgdyemaonb
dndoMognb bogyydlzgemdg, bodoMoggemmb
6n®6aLbmMAbYELAYBNL vduMonmdo dgnbBogzmo 39Mdm
bogubdubommgdemm Limemnb dngM
dmbBougmggonbodn 8nbngdgodyemn dgmozoomgonb
uoga3mMnb Babn. bogoabobam MMgabmb
aubdoMmgonm, bodgdmbozmm gouobobonbaab
aumoznbyoyemadyemno dbmemmeo bobgemdbnoym
bN3gbony. oMbndbyemnob godmdwnbafMg,
n®Meogda dmbBoagmmaggdnbaadn dnbngdgdynemn
damogomgonb bodgdmbogemm goabobano
ubodggmn oMyb3o.

28083330 5H3I3M3I6LIBNY:

bogoMoggemmb 8nBBgbmM3dyLAgbNL vdoMonb
dnofbno, MMA bogobdubacigmgdemm bimemobo o
dmbBugmgb dmMnb dgoubbdgda LBEa3MNL
boggabyMnb gobbbguzgdyemn MEgbmanb cmomoadg,
o3nbn dnboofMbnm, BoMdmoagbb mMdbMMngn
dmgmadoMoggonb dgmgao Aodmyogmnogdym
nbongnyomymn goMnggonb o3ubb o dnbn
bn3gbnuw gobbnemagnb ofMy badoMoeMgdMngn o
oM woghmomngn boopdaemgdn oM oMbgdmMab.
dabodoudnbo, bogoobabom MmMmaabmb dngf
LBY3NL LoggabyMnb gubbbl3vuzgdyemn
(@9013nMadnmMn) MmMEgbmaonb ogmMgdmnMmgos
(audMeoo) biobpoMimym mpgbmoodg,
dnbooMbmoMngo@ gomMnggonboignb LudaBMmM ogubinb
dnbogoggdoo, MMAMnb gyogdhmdMngn O
badoMogmgdfMngn BnbadnMmagdn afm omMbgomob.

dJmaa0:

bogoMogzgemmb g3nboubboo LodnbnbhMMLboob
oMbgoyedo Eu3gonb gobbnemagnb baddmad LMo
aunBnouMma onBbgbm3dyLEgbnb 3mMBNI3NY O
dg339ma bogoobobom MmMgubmb dngmdo
©9dmombndbymn dgrmaugumgonb adgazmaboob
ug3usdnfgono.

www. portal. businessombudsman.ge

(A1 I=H THE RULE FOR TAXING THE
PRIVILEGES GRANTED TO STUDENTS

RSl S INSNINNE DISPUTE REVIEW BOARD
AT THE MINISTRY OF FINANCE
OF GEORGIA

SHORT DESCRIPTION:

Based on the complaint of one of the educational
institutions, the Office of Business Ombudsman of
Georgia studied the rules of taxation of the
privileges granted to the students by the private
school. According to the tax authority, only state
scholarship is exempt from income tax. Depending
on the above mentioned, taxable turnover for
income tax on privileges for students increases.

ISSUED RECOMMENDATION:

The Office of Business Ombudsman of Georgia
believes that the Agreement between the education
institution and the student on the different amount
of the Tuition Fee is the price for the individual as a
result of bilateral negotiations and there is no legal

or factual basis for consideration of it as a
scholarship. Correspondingly, correction (increase)
of the different (decreased) amount of tuition fee
set by the educational institution to the standard
price, is an application of market price to the
agreement, for which actual and legal prerequisites
do not exist.

RESULT:

The Dispute Review Board at the Ministry of
Finance of Georgia fully shared the position of the
Office of Business Ombudsman of Georgia and
changed the tax authority's approach to taxation of
the above-mentioned privileges.
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badofMmoggemmb basgmbbhnpyiznm babodofMmocamd
anbym baddnb gabbngmaa 3mdpbagmyfmn
aumababandnb adnbnbfMnmgdaboob
ugzusdnmgono. aMmbgdyemn dogmdamgmonm
amadmfMmmabaMmannb, apbgdfmngn gadnb,
Byomdmdomoggonb o obymoaggonb
dmdbabyMmaos o dgbadadnbn
baggabyfMmnb/@mbasgmademnb goobpo
bmfzngemogde adnbnbhpMmnfmgonb gfMmoinobn
bnbhgdnom. vdnbnbhMnfMgdnb gfMoNabn
nbgaMnmMadyemn o 3mmMmenbgdyenn bnbhadnb
udmgdggoudog, dmbagMmgdemgonb gawaboo
bmfzngogdmpa oinoimgyemn 3md3oubnnb dngM
aubi3uMm30300pmaE. ambndbyemn oM
Bamdmoanbmo go3gdmnmm dgdoubn®db, mabags
bronhnbhngnmmn dmbalgdgdny dghy3gcemaadb.
3aMdmeo, bnbhgdnb vdmddgoadady babdgemn
Byemnb bagyabymnb gaabnb dokgzgbagdaemn
doanba MgamnBadyenn babdgemn Byemnb
nmgodyengonb dbmenmeo 47%-b. bnbhadnb
udmgdggood dgbademgdgemmaa dnbizo ondngnnbnb
LuBmgaMgadn dmadboabyMmgonb goudbaa
Byammdmdafmoggonbo o gbgMmamonbhMmndyisnnb
3mM3d3dubngdb goubaddMmmdmaom adnbnbhMnfMgdnb
afMmonab bnbhgdodn, Madyl3 3bndgzbgrmmzba
auandgmaogbo Byagmdmdomoggonb o
abyoymaggonb 3mddubngonbomanb
baymogabmgfmadm admbgbhgdnb dngf
dmadbabyMmaonb mnMgdyemgonb goabonb
dohgnbadgemn, Moy dmzgdamm ghod®y dgoanbb
95%-b.

8083330 5HI3M3I6LVB0Y:

badoMmomggemmb anBbgbmadybdnbnb adofmamdo
,babadoMmoemmb dggmofmnb® o3pbgi3nnb
audmynbgdnom badomMomggemmb bagmBbgnhyisnm
bobodomMoiemmb BoMyoanba dmbabMmgoa, baag
dnownmgoyemna, Mmd Bgdmambndbyemn
adnbnbpMnMmgonb bnbhgdnb gayddgonb
dgdmbgggadn MgagmnBgdyenn bobdgemn Byemnb
aumababanb goobonb douhzgbgdgemn
baymogobmgfmadm admbabhgdnb dbMnob
d6ndzbgemmabu gapaMmgbogdmpa a
dodnMpoagom@o 95%-wpab 64%-dwy, Mags
dgomnMmbgoa nboyMabmydmyfmnb nbhnbBLbnyMm
fMgadnemnhanab o Byagmdmdomaggonb bnbhgdnb
bhodnemyM gabznoofmygdab.

www. portal. businessombudsman.ge

(AN EEH ON UTILITY PAYMENTS ADMINISTERING

SIS IN=\NININE GEORGIAN NATIONAL ENERGY

AND WATER SUPPLY
REGULATORY COMMISSION

SHORT DESCRIPTION:

The Constitutional Court of Georgia has started
discussing the case on communal tax
administration. Currently, payment of appropriate
fees/bills for electricity, natural gas, water supply
and cleaning services is carried out by the unified
administration system. Prior to the enactment of
the unified and coordinated system of
administration, the fee collection was carried out
separately by each company. This was not an
effective mechanism, which are also indicated by
statistical data. In particular, the payment for
drinking water before the system was enacted was
only 47% of utilized drinking water. The system
enabled the Georgian Water Supply and Energy
Distribution Companies operating within the Thilisi
borders to cooperate in the unified system of
administration, which significantly improved the
payment of bills for service cost by domestic
customers for water supply and cleaning
companies, which currently is 95%.

BUSINESS OMBUDSMAN
OF GEORGIA

A

LOJOOMBILML

00563L(M36IVLAIBN

ISSUED RECOMMENDATION:

The Office of Business Ombudsman of Georgia
introduced the opinion to the Constitutional Court
of Georgia using the function of "court friend",
indicating that in case of the cancellation of the
abovementioned administration system, the
payment of consumed drinking water bills would
significantly deteriorate and reduce ranging from
95% to 64%, which would hinder infrastructure
intensive rehabilitation and sustainable development
of the water supply system.




dJmaa0:

bagoMmomggemmb basgmbbhngyiznm babodofMmoecmd
dogmodn pommzgoa 3mdybagmymn goababaaonb
adnbnbmnmgonb amMmbgdyemn bnbhado.

JMJIOMMIBGIMB00L 306MOBIGOLIL
©33MBOOBI 01a6bNOL
8060133bJ3dabOIA6 ©Id0380MABGNM)

LOJIMMIZITML J6IMBINNSNLY
©9 64aM3aM3IIBIBNOL
domIdIMNOMIBIM0 IHM36IM0
3Manbiy

bogdotmnzgmmb 80B6g5LbMBdYELAEOL vdutonpb
8vubsboadom dodobhmo bodoomzgmmb dadbgb
obmznonLd, boduMmzgagmmb 9bgfagmnlobo o
Bgomdmadatoggdob doMgaymotgdgmo gthmzbymo
3m3doboob 2008 Bmob 18 bgdhgdatob 20
oEaJbogmgdom IdH30B3g0YO
»9mMadhmgbataool (boddemagob) dobmmagsdobo
0 dmbdofMmgodolb Babob” dg-10 dxbemob 3oHzgmo
396dmom gomzumobbobgdym admdoh®g cnubbob
89bmo3LdOLMVL ozvu3dotgdom. oaabomgdalb
dobg30m, gobobomgdob moizgboonb 3gmboo
793m0 dmadbdotgdmobomgob dmgmbmazo

800 3399m0 Mmobbob y3dmMBonhdg dghobo.
dbmEooEoob goubdoMmgdom, gaboboemagdob
mo3a6B0uhado vdhoyMo 0ygbgdbgb ombodbymm
73 a00b o obmEoogoob 6936 3madobogdb dom
ohmadom buMggdmmoado uMbgdyem ubhomdo
0ombgbhom MaganbhMoinobob cbmzgbab mmoubbob
©93m%ofdg gobmogbgdob, Moz 36odzbgemm3zob
h306HmoE 0b390mEo 3Md3obaogobl.

RESULT:

The Constitutional Court of Georgia maintained the
existing system of communal tax administration.

(OIS W E:H ABOUT THE PUTTING MONEY ON
DEPOSIT FOR THE SUPPLY
OF ELECTRICITY

SIS IN=\ININE GEORGIAN NATIONAL ENERGY
AND WATER SUPPLY
REGULATORY COMMISSION

SHORT DESCRIPTION:

The Business Association of Georgia turned to the
Office of Business Ombudsman of Georgia,
concerning the placement of money on the deposit
approved by the National Energy and Water Supply
Regulatory Commission on September 18, 2008
Decree 20 "electricity (capacity) supply and
consumption rules" the first paragraph of Article
10. According to the resolution, the distribution
license holder had the right to request a consumer
to deposit a certain amount. According to the
Association, distribution licenses actively employed
this right and demanded that the association
member companies to place certain amount on the
deposit for registering as a user at the territory in
their temporary use, which was a significant burden
for the companies.

BUSINESS OMBUDSMAN
OF GEORGIA

A

LOJOO(ZITML
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3983330 HIZM3I6CVBNY: ISSUED RECOMMENDATION:

bogoMogzgemmb 6n®Bbobmaoybdgbnb vdofMognb According to the Office of Business Ombudsman of Georgia,
dmbaBMmgonm, cobodomMdbnd3bgcmmabo 36o the interests should be equally protected of the entreprencurial
nymb oM MmMmamM3 gengdhmmgbgmannb entities consuming electricity — to use the funds deposited on
dmabdoMmgdgmmn dgBoMadg bydngdhadnb nBhgMgbn - their deposit for the development of the company, as well as of
©33mMdnfdg aubmazbgdyemn o3geman babbMgdn the rights of distributor licensees - in case of electricity
dmabdammb 3ma3abnnb gubznmafmgdal, nby liabilities not to face risks. Correspondingly, companies should
8ubabnemgonb emn3gbBNahgdnL Jo3emgdo - be allowed to provide the distribution license-holder alternative
9emadnmmabgMmannb azamnabgdnb Bomdmdmanb sources of security such as bank guarantee, insurance policy or
899mbgg308n oM oEa6ab MNLgNL BnBod. the placement of the ownership of the space in the temporary
89bododnboE, 3mB306n98L ¥6O AN JWEMgdO use instead of transferring the amount on their deposit. In
©93mdnhSg Mabbnb 3oboo3bgdnb boabozemme, addition, it is important that the company should not be limited
a06aBnNEMgdNb mn3g6BnanLb BoMyoanbme to the choice of the provision of provided alternatives and the

19MP6330myma3nb agmmgfMmBamnaemn badyoemadgan, distribution licensee will get an alternative opportunity offered

fMmammnEzoo LadabsmM gofmabhny, OBM393nbL by the company.
3memnbn 06 MmMgdno baMggdemmaodn oMby

guMonb dgbogyoMnb cvgzgomaoy. vdobomab,

d6ndgbgemmagubno, Mm@ 3m3d3dubno oM dgnBrymbL

19M1635myma3nb budyomadnb oMfAgzadn o

aububnemaonb ¢mn3nbBnohmdo dnnemb 3Mmddabnnb

dngfM BoMagbnemn oempgMbognyemn

18MYb63gmymaoznb bodyammado.

dJmaa0: RESULT:

bodofmzgmmb 9bgMaghndobo o The Georgian National Energy and Water Supply
Bgomdmadotoggoob dogaamotngdgmado Regulatory Commission partially considered the
96mzbymado 3mdobood bobommatog recommendation of the Business Ombudsman's
800m30mobbobo bojoMmggemmb Office. In particular, if the user is an
00®65bmMAdYELAY6OL vdutuhob Myg3madgbwozoo. entrepreneurial entity, it is entitled to request
3afhdm, oy dmadbdotgogmo dgboutdg bydogdhoo, distribution licensee to provide the banking
9ol yg3emagdo 0gd3b goboBomagdol mogbBoonb guarantee as an alternative means for the same
©33mdoHBy mobbob 8ghobob bobog3mme 0dv3g value instead of allocating the money on the
mofMgoymadob 39Mnbagmymanb ogmhgtbotoynmm deposit.

bodyomgdoE bLodvb3m goMabhmoo Batywanbmb.

BUSINESS OMBUDSMAN
OF GEORGIA
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830 JVBIGY:

bogoMoggemmb 8nBBobmMBdYELAYBNL vdoMopb
aubiboaonom dndofMogb bodoMozgemb
dngmMmbomNBobLM abmMznonod, bojoMozgemmb
bLoeNBnbam 3M330bngdnb sLMENOI3NVd EO
bogdomMozgemmb 6nBbBgL vbmMEnanad
bogoMogzggemmb badmdogmogm 3megdbdn dghobnem
0 Eogaadngm BmgngMo 133emneMmgdabomob
u3u3dnMgdnm. 133¢mneMmgdgonb dnbyano,
mMndnbanbL gudgdn Lydngdhadn 3oeMEadIMgdN
bgompbgb bgmdgsmMymadodn badmmgbhm
boMggdgmn 3agm3g dngonogonboom. vbgzg,
nBMgomeo gMm3zbyem 3omyhodn gaboigdn
mnBnbanb cnfMgdyemaonb dogbndagmymn 100 000
mafmnubn cmndngin 200 000 gmoafmoadg, Mog3
xndBngnMm 3nfMgdmab gMmomoE naMnonyem 3nMgoddag3
auaMzgmEgdmEo. gubdizbomgdemgdnb
dmbaoBMgdno, ;33emnemgonb gubbngemgnbab
dnBobdgbmbnemny guoozomnbBnbgdyemn
ymo3ngmnym cnn®nbanb yMeoingMoimanb ofMbn o
dnbn b3giznongo, Maawb mNdnhnb gudMo
boMnBnbam 3m33ubngdL gogMomymado O
avuydanMadmo ggemoen MgbyMbgdnb @mdngdob.

8983330 MHIZM3I6CIBN0Y:

bogoMoggemmb 8nBBabmMABbdYLABNL vdofMondo
aundBnafMma abmznogngonb dngfM abdyemn
bugnobgonb 86nd36gcmmMoBs o doon dboMaggMmnb
bagnfMmgdo. dng3ofbny, MMA bodoMogzgemmb
badmdogmogm 3mEgqban ogagdnemn
B33mMnemgdgonb od bobno vdmgdggdo oMbgdnom
8930mgbob dmabgbb bogynbubbm-bosMgnhm
dmdLobyMgdno O3u396pMN 3Md3dubngdnb
LogonubmMoBYBg o bognMmma oMbndbyemn
bognmbgdnb gubbbgugzgdymuo dmbBgbMngdo.
dgboodadnbog, bojoMomzggemmb doMmeodgbhb dngo
fa3mdgbozno, MmMA3 oambndbyemn bognobadnb
aubbnemganb 3Mmi3gLbdn AoMoyemn ngdbgb ofMadn
dmdydogg mMaubnBozngdn o bbgo
onbhaMabadyemn dbomggon.

www. portal. businessombudsman.ge

(AN SH\KEs) ON LEASING AND NON-BANKING
ORGANIZATIONS

PARLIAMENT OF GEORGIA,
THE NATIONAL BANK
OF GEORGIA

SHORT DESCRIPTION:

Georgian Microfinance Association, Association of
Leasing Companies of Georgia and Georgian
Business Association have turned to the Office of
Business Ombudsman regarding the amendments
to the Civil Code of Georgia. According to the
amendments, leasing issuers were obliged to
specify the interest margin in the contract
separately. In addition, the maximum amount of
leasing cost to the national currency increased
from 100 000 GEL up to GEL 200 000, which
would be extended to legal entities together with
individuals. According the opinion of the applicants,
while discussing the amendment it is advisable to
consider the essence of the lease relationship and
its specifics, as the increase of limit for leasing
companies would complicate and raise the search
for monetary resources.

ISSUED RECOMMENDATION:

The Office of Business Ombudsman of Georgia
accepted the importance of the issues raised by
associations and the need for the support. We
believe that such enactment of the proposed
amendments to the Civil Code of Georgia will have a
substantial impact on the activities of the
companies involved in financial-credit services and it
is necessary to differentiate these issues while
organizing. Consequently, the Parliament of Georgia
has been recommended that organizations and
other stakeholders operating in the field be involved
in the process of discussing these issues.




ddJa0: RESULT:

aubnoMmadyemn ngdbo dnBBaLMAdYELI3Y6NL The recommendation of the Business Ombudsman
fMg3mdabono badMmEzgbhm gubougizgomoob was accepted on the clarification of terminological
u3u3dnfgoyemn hgMdnbmemmanymn explanations related to the interest rate and the
aubdoMngogdnb udybhgdnL dgbobgd, bmenm 200 issue of 200 000 GEL limit was left without
000 gmomMnoubn candngnb Lognombn ofM consideration.
oug3doyma3nemoo.

,80M30L JboB@OIbMIsNL dJbobdd”  EAX={ANKIE) ON THE PROJECT OF THE "ORGANIC
LOJIMMBITML MEMHBI6IT0 396MBNL LAW OF GEORGIA ON LABOR SAFETY”
30MMJI00L 01oMbOBI

LAJIGHMIIMML 39HMIBIEO0 PARLIAMENT OF GEORGIA
unbhaMmabadyemn dbamgganb AaMoyemmanm With the involvement of stakeholders, the Office of Business
bodomozgemmb dndbgbmdoywbdgbnb adomanda Ombudsman of Georgia discussed the draft low project of
gubnbngma ,,dMmanb pbogyMombmganb dgbobgd” Organic Law on Labor Safety.
badoMmozggemmb mMgoabyemn 3abmbnb 3Mmadhn. Private sector representatives consider the current editorial of
dafmdm bggmmmnb BamMdmdapagbomagdn dMmanb labor safety law project extremely dangerous for business, as
abooyMmbmyadnb dgbabgd 30Bmbnb 3Mmadmnb the scope of the low is to cover absolutely all types of
oMmbadyem Mgodiznab anBbgbnbamanb activities, including those that are not connected to any
13nEymMmaba bobnoyooym dnnRBg30b, Maaob substantial threat to the employees, and in this way it will cause
enb BaobMngdn aab 30Bbmbnb @mddgmadnb a legal burden to each company, entrepreneurs, and
bmygMmb gogMizgemgda vabmmyhyMa yzgema administrative organs which will be related to significant
tn3nb bagdnabmaadg, oo dmMnb nbgoigaByg, Magy financial expenses. According to the draft law, any company,
afmabanfm ambganom bogmobgbomoab ofMag entrepreneur, micro or small business and administrative body,
wagzu3dnmgdyomn abaddgdyemgdnbomgnb o od regardless of its size and scope, will have a significant financial
a8Bnm nggadgdy J3gyabodn ofMbgdyem cinoimgyen expense annually to meet new requirements of the law.

Jmad3dabnnbomgnb, dgbomdg oynBngsymn
dnfgonboomganb o adnbnbmanyemn
mfMaubmadnboignbay 3n nbgoin badoMoemagdfMmngn
th3nfMoinb agnbMgdy, Moy ogagdnMgdyemn

ngbgoa db6ndzbgrmmgzgub oynbabLym
ubabofMmigoomab. 30bmbdmmgdmnb dnbywm3ano, BUSINESS OMBUDSMAN
Boanbangm gmadaBnab, BgBafmdn mnBngaM 3nfMb, OF GEORGIA

dngmm oy dgnmg onBBaLL o adnbnbhMagnym
mfMaabmb, dnybgasa dnbn BmMdnba o
boddnabmanb boggfMmbn, mybaab ymzgmbemnyMop
d6nd3bgmmaubn gyyeman Mgbymbnb gomgodo,
Maoo oagdoymoingmmb 3abmbnb abagmn

dmobmgbgdn. LOJOOHMBIITOML

6(0563bL(M3dIOLBIBN)
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3983330 HIZM3I6CVBNY:

bodomMozgemmb dnBbgbmddyb3dgbnb adoMmamdo
aunBnoma onBbgbnb 3mBnizna o oggadnemn
330mnengogonb dgbabgd badomomzggemmb
dumemadnbhb Mg 3m3dgbonno dndomomo.
fMgsmdnbyzna 4 3Mnhnsnem bagnombb gbgdmoo:

7Y L, dMmdnb yboggMobmaganb dgbabgd”
bodomMoggemmb 30Bmbnb gagMmizgmagda
73Mmbmadngnb ygzgma oMady;

Y 8Mmmanb 3nfmagdnb BazmbifMmemgdgormn
mfaabmboomanb (@Mm3nb nBbdgdiznnboomgnb)
dmmdnoin poyemgdgonb aanb 3mbhMmmennb
no3emgdadmbnemganb dnbnggoo;

7Y dmmadnb dnmMmagdnb 8aszmbhMmemagdgomn
mMaabmb ([@Mm3nb nbb3gdnabl yoemada
dg3nqb Bgdnbdngm bodydom agnemab,
Badnbdngf fMmb o bgdnb3ngfmn
saMmamonm, BnbabBafMmn dghymanbgdnbo o
dmbadomoemnb ofMdobgonb gafogds;

Y bnbbnb badoMmmemgdMngam abiaon
ddnwndo gobgb dogmbhfMmemadgemn
mMmaabmb ([@Mmanb nbb3gdinnb)
BomMdmaduagbemnb dndomom
Bnboomdppamado.

dnggofbna, MmMd Bgdmambndbyemn bosnmbgdn
odofgonm gaodMmgodab bagnfMmmgob o dooin
dmagdmngodn MgormnBadnbognb of3
dougmbmMmmemadgemn mgabm (@Mmadnb nBb3gdizna)
o ofMy onBbgbn v8 gHoddg dBa oM ofMnb.

ddwmaa0:

bogoMoggemmb doMmodgbhdo
6n®65LbmMAbYELABNL 4 896nd36nEVb MMn bMymoE
aonongoemnbbnbo. dgogo@, dMmMAnb 3nfMmMdagdnb
dogmbhMmemgdgemn mMgoebmb ([@Mmanb
nBL3gdi3nnL) oM gq6gdo 8MM3Bnon yo3egdgonb
u3nL 3MbhMmMemnb yo3egdodmbnemgdy o
dogmbpMmemgdgemn mmMgabmb (@Mmadnb
nBbL3gd13nnL) BoM@mdoaggbemnb dndoMm
Bnboomdmgamoo oM ngbgdo bnbbemnb
bodoMoemgdMngzoE obion Jdgoagdo.

www. portal. businessombudsman.ge

ISSUED RECOMMENDATION:

The Office of Business Ombudsman of Georgia
shared the opinion of business and turned to the
Parliament of Georgia with recommendation on
planned amendments. Recommendation covered 4
critical issues:
7Y The Law of Georgia on Labor Safety to cover
all sectors of economy;
7Y To grant labor right protection control to
the Labor Controlling Body (labor
Inspection);
7Y The Labor Controlling Body (Labor
Inspection) shall be entitled to any workplace
at any time and without any delay, prior
notice or a judicial order;
7Y Criminal offense to be an obstacle against
the representative of a controlling body
(labor inspection).

We believe that the above-mentioned issues require
more deep consideration and neither the controlling
body (labor inspection) or the business is ready at
this stage for realization of it in the practice.

RESULT:

The Parliament of Georgia fully considered 2 out of
4 memorandums of the Business Ombudsman.
Consequently, the Labor Controlling Body (Labor
Inspection) will not have the power to control labor
rights and resistance towards the representative
of a controlling body (labor inspectorate) will not be
a criminal offense.
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badoMmomzggemmb anBbgbmaddywbdgbnb adafmahb
aubizbuagdnm dndoumoy Madmpgbndg badgninbm
ubgbadyemaoad baymazgmoom gobdmongemmanh
u33nb babgmdbnoym dMmafmadnb - ,a9adnyMN
adaygmopmmnyean dmdbabymgodnb® myafMmamgddn
aubbmfngmaoyem dgdmbdgonb dgoggoomab @a
usnbMgdyem bagamndm bobgizngdoab
uzugdnmmgonm. dgdmbdgonb dgwaaa, bbnd
bmsnagmyfmn dmdbabpMmgdnb booggbhmb 8ngMm
audmyngbgdnemda bogomndm bubdizngdda
dngmnmbmanm gmafn dgaanbo.
aubdizboadmgonb nbogmMmdannm, nbnbn
oizamndgodyembn oMnab nn dmEyemmanb
mubbgonom, MM3gmoma goawobonb badyamagdo);
dom ofm gaoRbnom o ambfMmpemgds bmMisngemonds
dMmaMmadnb oyofMamaddn dnbamagdn o1abbnb
uza3gonm, My badgnanbm pabgbadyemadgob
aynbaob ddndg o gaudmyzaem damdomgmaodn.

8983330 MHIZM3I6CIBN0Y:

unbhafMmabadyemn dbaMmggdnb AoMoygemmonm
boudomMozgemmb dnBbgbmaddybdgbnb adaMmamda
dgnbbBugmo bognmbn. bagamndm babdi3ngdnb
admmgonb omMmbgdyemn dgdubn®dnb gadmygbgda
bomMmbab yddbno baymzgmomom Fabwuoanb
babgdbnogm 3Mmafmadnb gobbmfmizngemadab o
daboadodnba, babgemdbnogmb dngM
FubdMogemmanb aanb boggMmmadn BagnbMmn
3umEnoyemaonb dgbMmyemgoob. dgbodadnbog,
bodnbnbhMmb dngi3o My3m3nbpony, MM
8uM33390mn gaEnm gadmbagdgemnym
dmfagmMmnydn bodgoniznbm
ubgbgoymgdgdnboignb gogdnygmn
adopemapmmnygenn dmdbabymgdnb gyomgemaodn
usnbMgdnemn bogomndm bobdi3ngonb ojougzgdnb
aBnom aebfMyemagoady o badoMozgemmb
m3ndnfgdyemn pafMnpmMmngonob g3bnemoa,
dfMmmadnb, FobdMmogmmaonba a bmgnagmymn @a3nb
bLadnbnbhMmmb BafMdmgoanbo Bnbouwuowadgdn
bogomndm bLabdi3ngdnb MEgbmagdnba a doon
aumabonb adnbnbpMmnfmgonb Bobnb, vbgzg ognb
aubbngmanba o guobysgmnb Babnb
m3hndndoznnb dndoMoipemadnom.

www. portal. businessombudsman.ge

(*7X5=YKEB ON THE CHANGES ABOUT PENALTIES AND
RULES OF ENFORCEMENT FOR THE
CLINICS INVOLVED IN THE UNIVERSAL
HEALTH CARE PROGRAM

MINISTRY OF INTERNALLY
DISPLACED PERSONS FROM
OCCUPIED TERRITORIES,
LABOR, HEALTH AND SOCIAL
AFFAIRS OF GEORGIA

SHORT DESCRIPTION:

Several medical institutions turned to the Office of
Business Ombudsman of Georgia with regard to the
results of the inspection carried out within the
framework of the state healthcare program -
"Regular outpatient services" and imposed penalty
sanctions. As a result of the inspection, the penalty
sanctions applied by the LEPL Social Service
Agency amounted to millions of lari. According to
the applicants, they are fined with large amounts of
money and that they do not have the ability to pay,
and the enforcement is carried out by the detention
of the funds received under the program, which
puts the medical establishments in a severe and
inadequate condition.

ISSUED RECOMMENDATION:

The Office of the Business Ombudsman studied the
issue with the involvement of stakeholders. The use
of existing mechanisms for taking penalty sanctions
threatened the implementation of the state
healthcare program and, consequently, the
completion of commitment towards the state in the
health care. Consequently, the Ministry was
recommended to announce moratorium for a
certain period of time for the enforcement of the
penalties imposed on medical institutions through
detention of the funds received under regular
outpatient services program. And to present ways
on the penalty sanction amounts and administering
the payments as well as in the direction of
optimizing reviewing and resolving disputes by the
Ministry of Internally Displaced Persons from
Occupied Territories, Labor, Health and Social
Affairs of Georgia




ddwmaa0:

badouMmomzggemmb andBabmdoybdgbnb aduMmahnb
dngf goindpemn Mggmdnboizno Babnemofng
uzduoymongmeoa. 2018 Bemnb Bmgdodmnab
budgninbm ubabadyrmadgonboignb ggadnymn
adaymopmmnyemn dmdbabyMmgdnb ogoMaemgddn
ugsnbMgodyemn bagomMndm babgizngdnb usaggonb
a%bnom ombMmyegdabyg dmmapmmnygdn odmdgdgoeo
o nbygdomadmmnbdo 3mdnbnod anbym dydomoo
0n®BabmMaddybdgbnb Nnbnynahngzoudg baymzgemoom
suboozudn AoMogemn 3emnbngndnb dndomm
soMndgonb agnbfMmadnba a ambMmyemadnb Babnb
mJdfndnBognnb anBBnom.

RESULT:

The recommendation issued by the Office of
Business Ombudsman of Georgia was partially
satisfied. The moratorium was put into effect since
November 2018, on imposing penalty sanctions for
medical institutions under regular outpatient
services program and the commission started to
work on the Business Ombudsman initiative to
optimize enforcement of rules for imposing
penalties on clinics involved in universal health care
program.

2019 Bemnb baddnabmaonb dMnmMmnhghyenn ogdgon

Priority Issues for activities in 2019

X bAbLIBIGHOIML 3IBMdMObL BIBEIBOOL (Amicus Curiae) BOdNIMHIBI

Strengthening “Court Friend” (Amicus Curiae) Function

7N babIBIGMOIM ©H3350b IBIIV0IEMB0L BOHPOL bITFIEIMdY

Enhance the effectiveness of judicial disputes

X bALMBMM-bIFIVHEIM A0BOL 3H03300BIB0LIL LILIMFENVBM HIBII0HIBOL

3MMBILAN 60B63LOL 060JMILIBGOL bIMMEIBIMAI

Promote business interests in state regulation during privatization of agricultural land
7\ H383M0MHIB0L ©I393MIBNL dIBALIBOL (RIA) LOLMIZNL CIEIMHB30L BbIMPITIMY
Supporting the implementation of the Regulatory Impact Assessment (RIA) system

7N 969M00033M0 3089HMITIB0L 3IdTMNIMHIdY
Strengthening the analytical direction

) 33063 30963L0L bAa30MbLIBBI BMIILOGHIdI
Focus on small business issues

7\ 60963bM3dICLAIENL RIMOIITIMANL 3odMNIMIBY LALOLAILOM 3MIOBMMHETdA0 - 30MHIMIY3I6MO0,
LITOMEHITO LOANBNLOGMMIBN, ICBNMMBMN3N dIGNBN3IMNOIMIGO
Strengthening the involvement of Business Ombudsman in discussion platforms - Parliament,

sector ministries, local municipalities

7 03003M0 dM3IEN30B00 30BEIL dbMBOVBNIBMVE, NIMILOIT™ Y LAIZMELITMIBOM 3MB3960I601V6

0Mabaddo3mMaM bIJOM®OIO6

Active communication with business associations, juridical and consulting companies, NGOs

7Y bY3IBMBILVIGMM N6NBNIMN3IB0L 3IBILIBY, IHLIBGITOL AMENOMEHN630 ©I bam3IBIB0L B3IAMIMIEY
Assessment of legislative initiatives, monitoring existing ones and identifying faults

7Y 30963b0L 3bdHPIFIIG LIIGMIBMEHOLM 3IIH0INV6I3I60II6 dMBIBN3IB0I ©I 330) LJBNIEMBIBN

RAIMOIIMMBI

Communicate with international communities supporting businesses and engage in their activities
7Y 60863b0L 3900BLOECOLOIGIBNL 303IGHNIIMIBN0) BEMBNIGHIG0L IFIVMIBY

Increase awareness of BUSINESS INTEGRITY

7Y bYBIGM ©Y daHdM LATDMEDL 3MHOL 119693IGMAMBOL 3IIZNMH3ITMB0L BIBHPOL bIMIIEIMBI
To promote transparency in cooperation between public and private sector

7N 33bodM™M 3MGHIBBONLAIG B0BEILOL LIB3Y
Protect business from possible corruption

7Y 69939MD3J 01330LIBVVN0 @I 333I30MH3VNI d0BEILAIMITML IBMHIBIIIMBY

Provide free and transparent business environment on the market

www. portal. businessombudsman.ge




badMBNIIOM N6BMEM3uBNI / CONTACT INFORMATION

Address: 7 Ingorokva str., Thilisi 0114
9 Gamsakhurdia str., Batumi 6010
Hotline: +985 32 2 282828

E-mail: ask@businessombudsman.ge

dobodoMomo: 4. mdomobo, 0bgmtmygab 4. 7
4. dompydo, godbobyMoo 4. 9

3bagmo budo: +995 32 2 282828

gm. oymbho: ask@businessombudsman. ge

300a39Mo0: www.businessombudsman. ge
www. portal. businessombudsman. ge Portal:

Web: wwww. businessombudsman.ge

dmMhomo: wwww. portal.businessombudsman.ge

BUSINESS OMBUDSMAN
OF GEORGIA

7\

LOJOMH(NBILOML

0()66JLMB6JIOLAIB()
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